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Minor Ailment Care 
The Centre for Practice Development (School of Health & Social Care) is 
offering the opportunity for health care professionals to complete a short 
course of CPD in the assessment, evaluation and treatment of people 
presenting with Minor Ailments. Delivered over a series of three self-
contained study days these intensive practical workshops are ideal for 
any health professional working in GP practices, A&E, Urgent Care 
Centre, Rapid Response Teams or anywhere that offers a ‘Walk-In’ 
service to the public.  

 
Each day will focus on a different range of common presenting problems 
and provide an introduction to: 

• Relevant Anatomy and Pathophysiology 
• History Taking & Physical Examination 
• Investigations and Treatment 
• Safe Discharge & Referral 

 
The Days will cover Minor Ailments relating to the: 
Day 1 – Cardiac, Respiratory and Abdominal Systems 
Day 2 – ENT and Ophthalmic Systems 
Day 3 – Neurological and Skin Conditions 
  
Delivered by practising RCN accredited Nurse Practitioners, and using 
the latest evidence base, the course will enhance a practitioner’s ability to 
discriminate between presenting problems and provide a rational basis 
for effective management. 
  
Cost: £120  day with a reduction for those booking all 3 days   
 
Dates: Time and Venue can all be tailored to suit your needs. 
 
For further information please contact Mary-Ann Robertson –  
01202 962797 or mrobertson@bournemouth.ac.uk  
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