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Not at all Totally
1 2 3 4 5 6

Week 1 5 2
Week 2 5 4
Week 3 1 1 3 3

Boring

Stimulation 1 2 3 4 5 6
Week 1 1 5 1
Week 2 4 5
Week 3 1 1 3 3

Irrelevant Relevant
Relevancy 1 2 3 4 5 6
Week 1 1 3 3
Week 2 3 2 4
Week 3 1 3 4

Confusing
Clarity 1 2 3 4 5 6
Week 1 3 4
Week 2 4 5
Week 3 1 3 4

Observer Participant
Participation 1 2 3 4 5 6
Week 1 1 1 4 1
Week 2 1 1 4 3
Week 3 1 1 1 3 2

3. For the following, (Communication Aspects ) circle the number that closely represents how you 
feel about the day:

1. What have you enjoyed about today ?

Week 3 :Discussion, found the topics v intreresting and relevant; Hearing everyone's views; Friendly exchange of 
ideas, content of programme; Listening to the one-minute talks, discussing the skills of social workers; Talking about 
chocolate; Enjoyed group interation - the way that everybody has found their voice and feels comfortable to talk, 
food was nice, coffee good, particularly found dicussion around racism, discrimination and conflict interesting; Being 
part of a group; Although daunting the first exercise was challenging but in a good way, enjoyed group discussions, 
seeing things from other service users' point of view. 

Easy to understand

2. Has the content of the day fulfilled the aims set out at the beginning?

Stimulating

Week 1: Meeting other service users; Meeting new people/interacting; Having a laugh in learning new 
things about peoples' situations; Social work and myself; Lunch nice and environment ok; Interaction with 
other service users & also gaining more insight into social work & gaining more awareness regarding 
huge range of topics/issues involved in social work; Getting to know group of similar minded people; 
Seeing a 'bond' start to grow within the group; Different & diverse people/group, new knowledge; The 
content, structure of the week's agenda, participating.

Week 2: Got a lot out of the role play; Realised its not always easy to get clear perspective of where 
others are coming from unless you take on that particular role; Listening, observing, interracting; 
interesting role play; Gaining confidence in group situations; Play acting; Role plan, exchange of ideas, 
free expression; Role play, getting to know people. 
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Comments:

Very Poor Excellent
Range of activity 1 2 3 4 5 6
Week 1 4 3
Week 2 5 4
Week 3 3 4 1

Quality of handouts 1 2 3 4 5 6
Week 1 3 4
Week 2 4 4
Week 3 4 4

Content & readability of 
presentation materials 1 2 3 4 5 6
Week 1 1 3 3
Week 2 3 6
Week 3 1 1 3 3

Comments:

Not Effective Very Effective
Knowledge of subject 1 2 3 4 5 6
Week 1 2 5
Week 2 1 8
Week 3 3 5

Organisation of session 1 2 3 4 5 6
Week 1 3 4
Week 2 3 6
Week 3 1 4 3

Preparation 1 2 3 4 5 6
Week 1 2 5
Week 2 2 7
Week 3 1 2 5

Style/delivery 1 2 3 4 5 6
Week 1 3 4
Week 2 3 6
Week 3 3 5

Week 3.  Topics opened up peoples values and opinions, which was interesting;  Felt that as we have got to know 
each other was much better exchange and more participation; Found the day very stimulating in that it evoked my 
thoughts on issues, helped recognise my own prejudices in world and showed the need to be more self aware which 
in turn for social work degree is extremely relevant.

4. Please rate your score on the following (Content Aspects) : 

Week 1: Easy to read, understand and explained in detail,

5. Please rate the Trainer(s)

Week 1: None

Week 2: None

Week 2: None

Week 3: Handouts v useful; So glad to have this training and would love to make a difference to future quality of 
people's lives; DVD should be checked before presentation.
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Week 3: I don't think it could have been better; The course is spot on;  Today was the best so far;  Found the day 
quite intensive, by 3pm I felt I had had enough and had a headache (this probably reflects more on me and my 
coping strategies at the moment than on the structure of the course; DVD not playing was a bit of a let down, 
however it allowed for time for discussion; Better preparation with regard to the DVD.

6. Further comments and any suggestions as to how any aspect of the day could have been better:

Week 2:  Another enjoyable day; I felt whilst the day was v informative & interesting was somewhat confused as 
where this all fitted in to the social workers course.

Week 1: Possibly a Q&A session at end would be beneficial, would have appreciated  a little more  air conditioning, 
ended day looking forward to meeting everyone next week; Day went really well, it could not have been better; Not 
sure whether tables are a good idea in a group as appears could create a barrier between people.
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