Audio script for Library Podcast

My Athens account has expired, what do | do?

All personal Athens accounts are set to expire at the end of October each
year. So at the start of every academic year, everyone has to set up a new
personal Athens account. This is probably why you're getting a message
saying your account’s expired when you try to log in to the Library’s electronic

resources.

To set up a new account you will need to have an Athens password sheet
handy. You can download an electronic version from the myBU Library tab.
For further information about setting up an Athens account you can listen to

our podcast “How do | set up a personal Athens account?”

Still having difficulties with your Athens account? Email the Athens Help Team
at athenshelp@bournemouth.ac.uk or call the Library Information line on
01202 965959.
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