
Audio script for Library Podcast 
 
I’ve forgotten my Athens password! What to I do now? 
 
If you can’t remember your Athens password you can always reset it online.  

Go to the Library area of myBU and click on the link Forgotten your Athens 
password.  This is also on the Library website.  You’ll be prompted to enter 

your Athens username and the email address you used when your Athens 

account was set up. 

 

Once you’ve reset your Athens password you’ll get a confirmation email with 

your new login details.  Please keep your Athens details safe and do not 

share it with anyone else.  This is because by owning an account you’re 

agreeing to abide by University Rules and Eduserv Athens terms and 

conditions. 

 

Still have questions about your Athens account? Email the Athens Help Team 

at athenshelp@bournemouth.ac.uk or call the Library Information line on 

01202 965959. 
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