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Negat ive  associat ions  act  as  barr iers
to  enagaging older  people  who do not
wish  to  be def ined as  fra i l  (Age UK and
BGS 2015)

People  exper iencing fra i l ty
report  lower  levels  of  wel l -being
and a  d iminished sense of  self
which  can further  lead to  poorer
health  outcomes (Koj ima et  a l
2016)

Some older  people  have
expressed a  fear  of  being
label led as  fra i l  as  they  feel  that
this  wi l l  lead to  dependenc y

So what  does  old  look l ike?

IDENtiFy study:
Supporting the identity needs
of older people with frailty.
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Christchurch Day Hospita l  has  an
innovat ive  ser v ice  for  o lder  people
with  fra i l ty  and received consistent ly
good c l in ica l  outcomes and feedback
from pat ients  

The a im of  th is  study was  to
understand the processes  which
underpin  the relat ionship  between a
pat ients  ident ity  and these
outcomes.  
Two phase ethnographic  study over  22
months

Focus
groups

100 hours
participant

observations
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Findings

04

What You Get
I n s e r t  a  s h o r t  d e s c r i p t i o n  o f  y o u r  m a i n
s e l l i n g  p o i n t .  U s e  i co n s  a n d  b r i e f
d e s c r i p t i o n s  f o r  t h e  r e s t !
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" as a student I worked in
another day hospital environment
up in the Midlands and basically I
remember it as being grey, do you
get what I mean, so it was grey,
people were running around doing
infusions, people were running
around doing blood tests, yeah
there was a little bit of therapy but
it didn't all link up. Whereas here its
bright pink and bright yellow,
smiling faces and cups of tea and
there's a radio and everyone's
eating and drinking"

"it's so nice to have a garden to
look at while you're waiting, I live in
a flat and don't get out to see
them"

"all the bright colours, I've never
seen anything like that before. It
makes you happy, cheers you up"
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Sean: the biggest thing that Hannah
has got out of these sessions is that
it has focus her realisation that
however she feels there is still
things that can be
achieved andfocusing her to the
extent that I can see a massive
difference between her mobility,
it’s the fatigue side of it and that’s
the PSP nothing is going to be able
to sort that out, but her outlook on
life has been dramatically improved
purely and simply because you guys
have taken the time to show her
that there is a way forward.

Bernie: it’s like that lady we had
recently and they used to go around
to their friends and do card games
and then she had an accident and
couldn’t do it they put her in a
home which she hated because it
was mostly dementia people so we
used to play cards with her because
she really enjoyed it

Moderator: when she came here?

Bernie: yes, we used to get the
cards out and play anything
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1
T h e s e  f i n d i n g s  m ay  b e
i m p o r t a n t  i n  s u p p o r t i n g  a
s e n s e  o f  s e l f  f o r  o l d e r
p e o p l e  w i t h  f r a i l t y  by
c r e a t i n g  a  p o s i t i ve  a n d
n u r t u r i n g  e nv i r o n m e n t .
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Discussion

Pe o p l e  w i t h  f r a i l t y  w a n' t
to  f e e l  w e l co m e d ,  h ave
t i m e  to  a d a p t  to  t h e i r
c h a n g i n g  i d e n t i t i e s  a n d
s t a f f  a r e  a p p r o a c h a b l e
a n d  f e e l  s u p p o r te d
t h e m s e l ve s .

Developing and del iver ing ser v ices  for  fra i l ty  i s  chal lenging.

Focus  must  expand past  debat ing how we academical ly  def ine and
measure fra i l ty  and shift  towards  understanding the impact  of
l iv ing with  fra i l ty  on a  persons  ident ity .

M a n a g i n g  p a t i e n t
e x p e c t a t i o n s  a n d
s u p p o r t i n g  a  p o s i t i ve
s e n s e  o f  s e l f  f o r  b o t h
p a t i e n t s  a n d  s t a f f  i s  ke y
to  co n t i n u e d  t h e r a p e u t i c
e n g a g e m e n t .
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Thank you!
ccox@bournemouth.ac .uk

https://www.youtube.com/watch?v=lYdNjrUs4NM



