
  

 

   

    

           

     

          

       

          

            

       

     

          

         

          

 

       

 

   

  

    

   

    

        

     

     

        

      

       

        

 

  
 

     

  

    

  

 

BU Privacy Notice: Student Recruitment & Admissions 

In sections 4 and 5, the main text gives an outline of the processing activity and a symbol to 

show the legal basis of that processing.  The paragraphs marked “More information” 

provide further information about how and why the processing is undertaken and a 

description of the legal basis for it. 

BU’s Data Protection Officer (“DPO”) has oversight over data protection matters within BU.  

If you have any questions about this Notice, or any queries or comments on the processing 

described in this Notice, you can contact the DPO on dpo@bournemouth.ac.uk, or Poole 

House, Bournemouth University, Fern Barrow, Poole BH12 5BB.  

Changes to this Notice: we review and update this Notice at the start of each academic 

year and application cycle.  If we make any significant changes during an application cycle, 

we will notify them to you using the email address we use for other communications with 

you. 

Changes to your data: Please tell us promptly about any changes to the data we hold about 

you. 

Privacy Notice Contents 

1. Introduction: 

a. What is this Notice? 

b. What is data protection? 

c. Using this Notice 

d. Understanding the legal basis for processing of your data 

2. When and how we collect your data 

3. How we hold your data 

4. How and why we process your data for BU purposes 

5. Overseas transfers of your personal data 

6. Retention: how long will we keep your data for? 

7. Your rights as a data subject and how to exercise them 

1. Introduction 

(a) What is this Notice? 

This Notice applies to people who: 

• make enquiries with BU (including through third parties) or attend student recruitment 

events (both BU and external) with a view to possibly making an application to study at BU; 

and 

Student Recruitment & Admissions Privacy Notice published April 2025 1 

mailto:dpo@bournemouth.ac.uk


  

 

   

 

  

  

 

   

  

   

  

       

   

    

  

    

    

    

 

 

    

    

  

  

    

 

    

 

   

  

 

 

 

  

   

• apply to study at BU 

before the point at which they accept an offer of a place at BU. 

As a result of your engagement with BU, we will hold your “personal data”, i.e. information in a form 
that identifies you as individual [often referred to as “data” in this Notice]. This Notice explains how 

we use and protect your data. 

In this Notice, “BU” "we", "our" and "us" refers to Bournemouth University Higher Education 

Corporation. We have separate Privacy Notices covering information relating to BU Students, BU 

Alumni, BU Staff, people participating in BU research projects and people making enquiries or 

attending general public engagement events at or connected to BU. 

More information: The purpose of this Notice is to enable you to understand the scope of 

the personal data which BU holds and uses that relates to you personally, and how this data 

will be handled by us.  It covers use of your information within BU and the circumstances in 

which we will share your data with other organisations. 

We think it is important that you can understand how and why we use your data. We are 

also legally required to give you specific information about the processing of your data. 

For this reason, and because BU is a large organisation which needs to collect and use 

personal data for a range of purposes, this Notice is quite long, and it contains some 

technical legal language.  We have tried to make the Notice as clear as possible and provide 

signposting so that you can find the information most relevant to you. See section (c) below 

for guidance on how to use the Notice.  

(b) What is data protection? 

Personal data is information relating to identifiable living individuals (known as “data subjects”). Use 

of personal data (including collecting data, sharing data or just holding it in files) is referred to as 

“data processing”.  To protect your interests and rights, organisations do not have complete 

freedom in how they use your personal data. They have to comply with data protection laws, which 

apply restrictions on when and how personal data can be processed. Processing of personal data is 

lawful only if it meets certain requirements or conditions. These are concerned with the purpose of 

the processing and how it is carried out. 

More information: Our data protection laws are set out in the EU General Data Protection 

Regulation (called “GDPR”) and the UK Data Protection Act 2018. 

Under these laws, BU is the data controller of the information it collects and processes as 

described in this Notice.  This means that it has the core legal responsibility to safeguard the 

information and ensure it is processed lawfully. 

In particular BU must: 

• Take steps to ensure that the data it processes is accurate and up to date; 
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• 

• Give you clear information about its processing of your data, in one or more Privacy 

Notices like this one; 

• Only process your data for specific purposes described to you in a Privacy Notice, 

and only share your data with third parties as provided for in a Privacy Notice; 

• Keep your data secure; and 

• Respond within set timescales to certain enquiries or requests from individuals 

about the use of their data. 

Information about your data protection rights as a data subject is set out later in section 7 of 

this Notice.   

(c) Using this Notice 

Sections 4 and 5 of this Notice identify and explain the data processing and data sharing carried out 

by BU. 

In these sections, against each description of a data processing or sharing activity you will 

automatically see a summary description of the processing and a colour-coded indicator of the legal 

basis of the processing (these are explained below). This first level of information will also include 

any specific processing activities which we particularly need to highlight to you.   You can then 

choose whether to click through to see a more detailed layer of information about the processing 

and its legal basis. 

(d) Understanding the legal basis for processing of your data 

BU is using colour coding to provide a quick, easily-accessible indication of the legal basis for 

processing.  This section explains how the colour coding in this Notice links to conditions set out in 

the GDPR: references to Articles are to the relevant provisions within the GDPR.  The conditions 

listed here are those which BU is relying on in relation to the processing covered by this Notice and 

may not be a complete list of all available conditions under the data protection legislation. Further 

information about the basis of a specific category of processing can always be obtained by clicking 

through the links in section 4 of this Notice. 

More information: Conditions of processing for any personal data 

Necessary for the performance of a contract between you and BU: this will be either 

the core contract between us, the BU Student Agreement, [relating to any offer of a 

place to study at BU] or an additional contract for other services. The terms of the 

BU Student Agreement can be found here: 

https://www.bournemouth.ac.uk/important-information [Art 6.1(b)] 

Necessary for compliance with a legal obligation on BU: we will identify the relevant 

obligation [Art 6.1(c)] 

Necessary to protect your vital interests or those of another person, i.e. to prevent 

or manage significant risks of harm [Art 6.1(d)] 
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Necessary for the performance of a task carried out in the public interest: this would 

usually be an activity within BU’s core purpose as a statutory higher education 

corporation, to deliver higher education and carry out research, but might refer to a 

public interest task pursued by another organisation [Art 6.1(e)] 

Consent: this means that you have agreed that we can use your data for this specific 

purpose.  You are able to withdraw your consent at any time. When you are asked 

for consent, you will also be given details of who to contact to withdraw your 

consent. 

Necessary for legitimate interests pursued by BU or another organisation, where 

BU has determined that the processing represents an appropriate balance between 

its aims and your interests, rights and freedoms as a data subject.  Where this 

applies, we will identify the purpose we are pursuing. [Art 6.1(f)] 

More information: Additional conditions of processing for special category data 

One of these must apply if we are processing any information about your racial or ethnic 

origin, political opinions, religious or philosophical beliefs, trade union membership, 

health or disability or your sex life or sexual orientation. These are referred to as “special 

categories” of data in the data protection legislation. 

Explicit consent: this means that you have explicitly agreed that we can use your 

personal data for this specific purpose.  You are able to withdraw your consent at any 

time.  When you are asked for consent, you will also be given details of who to contact 

to withdraw your consent.  [Art 9.2(a)] 

Necessary for the purposes of substantial public interest.  Where this applies, we will 

identify the relevant public interest [Art 9.2(g)] 

Necessary for research or statistical purposes, where it is considered that that the use 

of your data will be proportionate to the aims of the research and that your interests 

as a data subject will be appropriately safeguarded [Art 9.2(j)] 

In addition, we can only process information about any criminal convictions you may have where 

this is in the substantial public interest and falls within a relevant description of processing set out in 

Schedule 1 of the Data Protection Act 2018.  Further information about the basis on which we 

process this information is set out later in this Notice. 

2. When and how we collect your data 

We collect and hold information provided by you through: 

• enquiry forms 

• other web-based or printed forms 

• email communications 

• telephone calls 

• live chat messages 
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• BU event booking forms 

• BU event evaluation forms; 

• attendance at BU events; 

• application forms; 

• your response to specific requests from us during our admissions process. 

We work with trusted third-party partners (such as Whatuni and FindAMasters) to promote our 

courses. When we do, we ensure appropriate security measures and contractual data processing 

agreements are in place. It will also be made clear to you at the point of collection what information 

is being collected and for what purposes. If you are unhappy with how your personal data has been 

processed by a third-party affiliate of BU, please contact our Data Protection Officer 

at dpo@bournemouth.ac.uk. 

In addition, we may receive data through third-party platforms such as Unifrog, where students 

actively choose to connect with Bournemouth University. If you express interest in BU via Unifrog, we 

may receive your name, email address, school, country of study, graduating year, subject preferences, 

and any interactions you've had with our content. This data is used to respond to your interest, provide 

relevant information about our courses and services, and support your decision-making about higher 

education. You can opt out of further communications at any time. 

We may also obtain information about you in other ways, for example through your attendance at 

external student recruitment fairs (e.g. UCAS), from any agent or representative acting on your behalf 

or from people you identify as referees in an application form. In the case of apprenticeships, we may 

obtain information your employer. Where data protection legislation applies to these third parties, 

they should provide separate privacy information which covers their sharing of your data with BU.  

Further information relating to you is then generated through our responses to your enquiries or 

applications. 

3. How we hold your data 

Before you make an application to BU 

Data relating to your interest in or attendance at events and data relating to your enquiries to us and 

our response is captured through a variety of methods and held within our Customer Relationship 

Management (CRM) system within BU’s IT systems, or within spreadsheets or other records kept by 

our Doctoral College in relation to enquiries about postgraduate study. 

Where you give consent to be contacted with further information about BU, its events or services, the 

contact details and information about your interests which you have provided are also held within our 

CRM system and will be used to send you relevant communications. 

After you make an application to BU 

Applications to study at BU are held electronically within BU’s SITS student record system. Where we 

provide a portal for applicants to communicate with BU through the admissions process (e.g. the 

myHub portal), this links to the SITS system. The only exceptions to this are applicants for health and 

social care CPD courses and apprenticeships: these applications are processed through a separate 
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online application system, but if your application is successful some of your information will be 

transferred to the SITS system to create your student record. 

If you apply to BU through UCAS , we will also access your application and process associated 

information through the UCAS secure data portal. 

We also hold some of your data in our CRM system and use this to send you any communications 

which are not part of our core admissions process.   

4. How and why we process your data for BU purposes 

This part of the Notice is divided into the following sections which deal with different types or 

purposes of data processing within our recruitment and admissions processes. 

Within each section, the main text gives an outline of the processing activity.  For those that 

wish to have a more detailed understanding of the processing, including its legal basis, you can 

read the text marked “More information”.  

Events 

• Administering your booking & attendance at student recruitment events including our Open 

Days. 

We use data you provide to process your booking and provide information about the event. 

Your data may be transmitted to us through a third-party booking system. Sometimes this 

will include information about your health conditions or disabilities, where these affect 

arrangements for your attendance at an event 

More Information: The data we process for these purposes is data provided by you. 

It will include your name, contact details, information about the event you wish to 

attend and possibly information about the nature of your interest in BU, e.g. the 

course level and subject(s) you are considering. This data is used by BU staff to 

process your booking or provide further relevant information about the event. This 

may include contacting you (via email, SMS, telephone or post) with booking 

confirmations, event joining instructions or other information about that event. 

To facilitate efficient booking processes, we use a range of different forms or apps to 

capture your data and may use external booking systems to issue tickets and 

administer bookings. Where we use external booking systems, your data will be 

transmitted through these external systems and the companies providing those 

systems will give you separate privacy information about how they manage and 

protect your data while transmitting it. This will include information about whether 

they will transfer your data outside the European Economic Area in the course of 

providing their service.  

Student Recruitment & Admissions Privacy Notice published April 2025 6 



  

 

   

 

        

         

 

 

         

        

        

    

 

     

       

          

 

 

         

 

        

            

         

     

           

    

           

       

     

   

 

   

 

           

        

  

 

  

 

 

  

  

 

  

  

  

  

Necessary for legitimate interests pursued by BU, i.e. running events to increase 

awareness of BU’s courses and what we do and to share knowledge of interest 

to the public and enabling your attendance at such events where you have 

expressed a wish to/interest in doing so. 

Sometimes we may ask you to let us know of any dietary requirements or preferences 

to enable us to provide appropriate catering options at an event. Similarly, we may 

ask you whether you have any additional needs with regard to accessing events, and 

of course we will also respond to any such needs which you notify to us at any point. 

Where your responses relate to health conditions or disabilities you have, this means 

that you will be providing us with special category data which requires additional 

protection. We will only process this information where you have agreed to provide 

it to us and for the purposes of facilitating your access to, and safe attendance at, our 

events.  

Consent: you have agreed to this processing 

We will hold your data within our systems for a limited period (no longer than five 

years) so that there is a record of your booking, and we can respond to any queries 

about it and manage any issues with event administration. We will deactivate your 

details within the CRM system when we determine that you are unlikely to still be 

interested in BU events: this will normally be around 18 months to two years after the 

last event you booked, but in any event, we will deactivate your details no later than 

five years after the last event attended. Different retention periods may apply to data 

held on the systems of any third-party ticketing providers we use, but we will be 

working with them to manage data appropriately in accordance with the data 

protection legislation. 

• Photographing or filming our events 

We often take photographs or film at events that we host, so that we can use them for 

marketing purposes which may include public display and distribution of the images.  You can 

opt out of your image being recorded and used in this way.  

More information: If we record images of you at one of our events, these images may be 

used in one or more of the following ways: 

o Prospectuses and other university promotional materials 

o As part of an advert or advertisement feature (which includes possible use on 

outdoor media such as buses and billboards) 

o On our website, intranet, or the websites of our partners 

o In promotional videos created by the university 

o In email communications 

o On our social media channels 
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o In non-university publications which our marketing team have approved and 

authorised. 

If you are attending one of our events and you do not want your image to be used then 

you can usually opt out of having your image captured or used. Just let the photographer 

and a member of our staff know.  The photographer will then aim not to take any images 

of you. You are also advised to try yourself to stay out of any shots or footage being taken, 

as you may appear in the background in error. If you have notified a member of our staff 

that you do not want your image to be used as described above (before any materials are 

sent to print or released into the public domain), we will not include images of you in any 

published version of these materials. 

If BU uses your image as described above and you later decide that you do not wish this to 

continue, please contact MCdesign@bournemouth.ac.uk. 

Necessary for legitimate interests pursued by BU, i.e., increasing awareness of BU’s 
courses and what we do and sharing information of interest to the public. 

• Responding to enquiries or requests for information which you make during an event 

See Enquiries section below. 

• With your agreement, sending you information about other events likely to be relevant or 

of interest to you 

The data we process for these purposes is provided by you, usually during a BU event, when 

you register for a BU event or in the course of making an enquiry to BU. It will include your 

name, contact details and preferences and information about the nature of events you may 

be interested in attending.  This is used by BU staff to send you information about events. We 

often use external mailing systems such as Dotdigital to manage our mailings of this type.  

More information: You will have completed a form or answered questions on the phone 

to confirm your agreement to receiving particular types of information and may have 

been asked to indicate your method(s) of communication. You may have done this when 

registering online for an event or while attending an event, or when making an enquiry 

to BU. We only send you these communications with your agreement and in line with 

your stated preferences. Any external mailing system used, such as Dotdigital, should 

provide you with separate privacy information about how they handle your data. You can 

change your preferences or stop these contacts at any time by emailing the unsubscribe 

contact identified in the event information or by contacting the Future Students Enquiry 

Team. 

We will hold your contact details and contact preferences information in our systems.  

During this time, your data is likely also to be processed to carry out general analysis 
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of levels of engagement with our communications, but this analysis will not be used 

as a basis for individual communications to you.  

We will carry out periodic review of our mailing lists. We will stop sending you 

communications when we determine that they are unlikely to still be of use or interest 

to you (based on the course and year of entry in which you originally expressed an 

interest). This is normally around 18 months to two years after you contacted us, but 

in any event, we will deactivate your details within the CRM system no later than five 

years after you contacted us. 

Consent: you have agreed to this processing 

We do not share our mailing lists with any third parties who would use it to contact 

you separately. We do use a third party mailing house to send out post on our behalf 

but they would only contact you on our behalf, not for any other purposes. 

Enquiries 

• Responding to your enquiry about study at BU 

The data we process for these purposes is provided by you when you make your enquiry, 

whether you make your enquiry in writing, by phone, by live chat/chat bot, in person (e.g. at 

a BU event) or through the Unibuddy platform. It will include your name and contact details 

and information about your enquiry/the nature of your interest in BU. This data is used by BU 

staff to respond to your enquiry. It is also stored in our Customer Relationship Management 

(CRM) system and used for analysis, as described in the next section of this Notice. 

More information: This will include sending you relevant information about BU by the 

most appropriate method of communication (email, phone or text). 

We will keep details of you and your enquiry for a maximum of five years. This is to 

help us respond more effectively to any further enquiries you make of BU in the 

future, and to carry out analysis as described below. Where you later make an 

application to study at BU, within our records we will link this additional information 

and the outcome of your application to your original enquiry details so that we can 

analyse the links between enquiries, applications and successful applications. 

Necessary for legitimate interests pursued by BU, i.e. providing information to 

increase understanding of BU’s courses and services amongst potential applicants to 
BU.  

• With your agreement, sending you further information likely to be relevant or of interest to 

you 
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The data we process for these purposes is provided by you. It will include your name, contact 

details and preferences, and the content of your original enquiry to BU. This is used by BU 

staff to send you information which we think will be of interest to you based on the nature of 

your original enquiry. This would include information about courses and application 

processes, events and other BU services or activities.  We often use external mailing systems 

such as Dotdigital to manage our mailings of this type. You will be able to make some choices 

about the forms of communication we can use for these communications (if any), i.e. email, 

phone or SMS. 

More information: You will have completed a form or answered questions on the 

phone to confirm your agreement to receiving particular types of information, and 

you will have been asked to indicate which method(s) of communication you accept. 

We only send you these communications with your agreement and in line with your 

stated preferences. Any external mailing system used, such as Dotdigital, should 

provide you with separate privacy information about how they handle your data. You 

can change your preferences or stop these contacts at any time by emailing the 

unsubscribe contact identified in the event information or by contacting the Future 

Students team. 

We will carry out periodic review of our mailing lists. We will stop sending you 

communications when we determine that they are unlikely to still be of use or interest 

to you (based on the course and year of entry in which you originally expressed an 

interest). This is normally around 18 months to two years after you contacted us, but 

in any event, we will deactivate your details within the CRM system no later than five 

years after you contacted us. 

Consent: you have agreed to this processing 

We do not share our mailing lists with any third parties who would use it to contact you separately. 

• Contact through Unibuddy 

If you are using Unibuddy to chat with our Student Ambassadors or you have joined Unibuddy 

Communities, you will have been given links to separate privacy notices explaining how your 

information will be processed through the Unibuddy platform and shared with BU. Once your 

information is transferred into BU’s systems, it is processed as described above. This includes 

sending you further information about BU by email, if you ticked the relevant consent box within 

the Unibuddy platform. 

Analysis of your contact with BU 

We carry out analysis of enquiries to BU and attendance at BU events, including external 

recruitment events. This includes making links between enquiries/attendance at events and 

any subsequent applications to study at BU made by the same individuals. This involves 
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carrying out statistical analysis of the information you provide when making enquiries or 

attending events and linking application information to information in your previous enquiries 

or about attendance at events. We do this to help us improve the quality and relevance of 

our communications with enquirers, potential applicants and applicants, and to help increase 

our engagement with particular groups as part of our work on widening participation in higher 

education at BU. Sometimes we use third party specialists to do this type of work for us. 

More information: We carry out analysis of the nature of enquiries to BU and how 

these develop into further engagements with or applications to BU. We also carry out 

analysis of attendance at our events and events we are present and collect data at. 

For example, we may analyse the demographic profile of attendees by reference to 

postcode, gender or age-range information you have given us. This is to help us 

ensure that our events and responses to enquiries are appropriately accessible, that 

we send appropriate communications about events and to help us increase 

participation of particular groups. It also assists the on-going development of BU, its 

courses and services and its communications and our understanding of the people 

likely to be interested in coming to BU. 

When we carry out this analysis, we separate the relevant data fields (e.g. postcode) 

from your name, and then carry out statistical analysis. This work is not concerned 

with you as individuals: we do not use the information to identify you as an individual 

or take any decisions about you. The analysis is held separately and not linked back to 

you as an individual. Sometimes we will ask a third party organisation to carry out 

this analysis for us, but we do not share named information with them. They will be 

required to keep the information secure, use it only for the purposes of statistical 

analysis for us and delete it when this work is completed. 

Necessary for legitimate interests pursued by BU, i.e. running/attending events 

to increase awareness of BU’s courses and what we do and to share knowledge 

of interest to the public, widening participation in such events and fulfilling BU’s 

duties under the Equality Act 2010. 

Necessary for the performance of a task carried out in the public interest: BU’s 
core purpose as a statutory higher education corporation, to deliver higher 

education and carry out research, compliance with guidance and requirements 

from our regulator the Office for Students with regard to widening access to 

higher education 

Use of data for digital marketing 

• Use of applicants’ email addresses in connection with targeted digital advertising 

We may pass email addresses of applicants to our third party data processor which provides 

advertising and digital media services to BU.  They use the email addresses along with 

information and tools on social media platforms to identify other people (who have not 
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already applied to BU) who may be suitable recipients of digital advertisements relating to 

BU and then to deliver adverts to them on that social media platform.  This is called finding 

“lookalike audiences” and is a common approach within digital advertising. It is based on 

identifying individuals who share certain interests, connections or characteristics with 

people who have already applied to us, using information in their social media profiles. We 

do not use this data to target advertising at the owners of the email addresses, i.e. people 

who have already applied to BU, unless we have collected consent to do so, nor will our data 

processors use it to contact you in any way. Individuals should only see this advertising in 

accordance with the social media platform’s privacy/website & cookies policies and if they 

have agreed to this within their preferences/privacy settings for the platform.  

More information 

Necessary for legitimate interests pursued by BU, i.e. providing information to 

increase understanding of BU’s courses and services amongst potential applicants to 

BU. Identifying the individuals most likely to find this information useful. 

• Why am I seeing digital adverts from BU? 

There are several different routes through which you may end up seeing targeted digital 

advertising of BU. You may have been identified as an appropriate recipient of our adverts 

through identification of a “lookalike audience” as described in the previous section, or 
based on online behaviours using cookies (which record visits to or interactions with 

particular webpages) or programmatic/smart display advertising. This may include 

advertising generated using cookies/pixels created when you visited the BU website. 

We use targeted digital advertising because we believe it is a good method for providing 

individuals with information of genuine interest and use to them and widening the field of 

applicants to BU, while avoiding a situation where other individuals are given information of 

no relevance or interest to them. 

These methods of targeting advertising do not involve processing your personal data, i.e. 

any data that definitively identifies you as an identifiable individual.  You should only see this 

sort of advertising in accordance with: 

o The cookies policy on any websites recording cookies/pixels for use in targeting 

advertising and any relevant preferences you have set on those websites; and 

o The privacy policies of the site or browser which displays the adverts and any 

relevant preferences you have set on those sites/browsers. 

The cookies policy for BU’s website can be viewed here. This includes information about 

how to let us know of any concerns about management of your cookies. 

Applications & the Admissions Process 
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• 

• Processing of all applications 

We process the data provided in your application and further information provided by your 

referees for the purposes of evaluating your application to study at BU.  The data will be 

managed by BU’s Admissions teams and will also be accessed by relevant individuals in BU’s 

Faculties if this is necessary to determine whether we are able to make you an offer to study 

at BU. In the case of apprenticeships, this will be handled by Faculty directly and the central 

apprenticeships team. Whereas, CPD courses are managed directly by the Faculty. 

If you provide us with the details of a referee within or in connection with your application, 

we will process the personal data of those referees in order to contact them to request 

references or any further information required in relation to references already provided. 

We will not separately notify you before we contact your referees. We will process the 

information provided by referees along with other information in your application. 

In the postgraduate research admissions process, we may share your application data with 

external individuals (in academic or other roles) for the purposes of assessing an application 

for use of an external supervisor, or for studentships with funding from external 

organisations such as NHS or private sector companies. We will not separately notify you 

before we share your data in this way.  We will process this information along with other 

information in your application. 

If we have doubts about the validity of any qualifications you have listed in your application 

or questions about the content or level of your qualifications, we will usually share 

information in your application with third parties for the purposes of understanding and 

verifying your qualifications.  This may include the organisation identified as having awarded 

a qualification, any external agency which provides a qualification checking service or UK 

Naric (the UK National Recognition Information Centre), which is contracted by the UK 

Department for Education to provide an official source of information on international 

education and training systems, and international qualifications and skills.  

More information: The information in your application form and references will be 

processed as required to apply our Admissions policies and processes 

[https://www1.bournemouth.ac.uk/important-information].  Within BU we will use 

it for the purposes of applying those policies and procedures. Applications received 

(or the information provided within applications) is stored in our SITS record system 

or in a separate system for health and social care CPD courses and apprenticeships. 

If you come to study at BU then information originally provided in your application 

may later also be processed as described in the Student Privacy Notice. 

Necessary for the legitimate interest of processing your application 

Necessary for performance of BU’s public task as a higher education 

corporation, to apply our academic standards for admission with a view to 

providing you with higher education 
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• 

• 

• 

Necessary in order to take steps at your request prior to entering into a 

contract, i.e. in order to apply our admissions process with a view to you 

entering into our student agreement 

• Communications with applicants 

When you have made an application to study at BU we will use the contact details 

provided on your application to send you information related to your application and 

your potential future study at BU. 

Our Admissions team will contact you as necessary for the conduct of the admissions 

process. In the case of apprenticeships and CPD this may be the Faculty or the central 

Apprenticeships team. 

As well as contacting you as part of the Admissions process, we also like to keep in touch 

by sending you other information, e.g. about the course you’ve applied for or events 

which may be interesting or helpful to you. The content of these email communications 

will be relevant to you. However you can choose to opt out of receiving these additional 

communications. 

More information: 

The communications from our Admissions team/Faculty/Apprenticeships team will 

include information about the progress of your application or steps you need to take 

in relation to your application (e.g. providing more information or attending an 

interview).  They also include communication of our Admissions decisions i.e. 

whether we can offer you a place and the type of offer we are making. These 

communications will usually be sent by email, but on occasion we may need to 

telephone you or send you an SMS message.   You cannot opt out of these 

communications as we need to be able to contact you about your application. 

Necessary in order to take steps at your request prior to entering into a 

contract, i.e. in order to apply our admissions process with a view to you 

entering into our student agreement and enable you to access other 

services 

Necessary for BU’s core public task as a university, operating an admissions 

process to ensure that places on higher education courses are offered to the 

most appropriate candidates 

The additional communications we send you will include details of relevant BU 

events such as Open Days and information about the course or Faculty to which 

you’ve applied.  These communications will be in the form of emails and SMS from 

our Marketing & Communication department. You can opt out of receiving these 

emails by clicking the “unsubscribe” button on any email you receive from the 
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address ezines@newsletters.bournemouth.ac.uk or by emailing our Future Students 

Enquiry Team futurestudents@bournemouth.ac.uk. Opting out of these additional 

communications will not affect our handling of your application in any way. 

Necessary for the legitimate interest of processing your application, 

ensuring you have relevant information about your potential future study at 

BU and ensuring you will be able to access relevant associated services. 

Consent: you have agreed to this processing (if you do not opt out). 

• Criminal records information 

At the application stage we do not ask for or process within BU any information about 

matters on your criminal record. 

As part of the UCAS process, applicants to regulated professions courses (i.e. courses 

intended to lead to registration with a regulated health or social care profession) are 

asked by UCAS to complete a relevant criminal matters declaration on the UCAS 

application form. However BU does not consider or take any account of this declaration 

within its admissions process unless and until BU has offered a place to the applicant 

and you have decided to accept the offer. At this point we ask offer-holders to declare 

certain criminal matters/convictions to BU: what you are asked to declare will depend 

on the course on which you’ve been offered a place.  Please see below for more 

information. 

• Processing data on educational disadvantage, health/disability, ethnicity, religion and 

sexual orientation 

Your data processed within our admissions process at BU includes any information 

which you provide in your application or otherwise within these categories: 

o Indicators of potential educational disadvantage and other widening participation 

factors, including whether you are a care-leaver 

Under our AccessBU scheme, when assessing applications for undergraduate courses 

(including undergraduate apprenticeships) we take into account a number of factors 

which may have affected applicants’ access to education or previous academic 

performance.  We make contextual offers to applicants who fall into one or more of the 

automatically-assessed categories listed on the AccessBU website (see the “Eligibility” 

section at www.bournemouth.ac.uk/accessbu) or who submit an AccessBU application 

and supporting evidence to demonstrate how their personal circumstances have had a 

negative impact on their post-16 studies or performance at GCSE.  This is in line with our 

Admissions policy and our Access & Participation Plan (as approved by OfS).  If you are a 

care-leaver, if you are offered a place at BU this information will also be shared with our 

Student Services department so that they can determine what support BU may be able 

to provide with your studies and living arrangements. 
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Necessary for compliance with a legal obligation on BU: compliance with Office for 

Student regulatory requirements to implement an approved Access & Participation 

plan, to increase access to higher education for currently under-represented 

categories of potential student 

Necessary for the performance of BU’s core public tasks: ensuring fair access to our 

higher education provision and widening participation in higher education, in 

accordance with our Access and Participation Plan approved by the Office for 

Students 

o Health conditions, disabilities and needs for additional support, if this information is 

provided to us in your application or during the admissions process 

The UCAS application form and the BU application form give you an opportunity to 

provide information about any disability you may have. You (or your referees) may 

also choose to tell us about any health condition or other support need you may 

have if you have questions about how this may affect study at BU or the support we 

would be able to offer you, or this has affected your previous study and you would 

like us to take this into account in the admissions process as described above. We 

use this information for statistical purposes, to enable us to signpost applicants to 

sources of support and for admissions purposes as a factor indicating educational 

disadvantage, as described above and in  our Admissions Policy 3B. Otherwise, this 

information is not considered as part of the admissions process and does not affect 

BU’s decision on whether to offer you a place, except in the exceptional situation 

where we determine that a disability, health condition or other support need means 

that it will not be possible you to meet the mandatory requirements of the course 

for which you have applied, even if you meet the academic criteria for admission 

and even if BU makes all reasonable adjustments to meet your needs. Further 

details about this are provided below, where we describe the information, we ask 

you to provide when you accept an offer from BU. 

Consent:  you have agreed to this processing.  

o Ethnic origin, sexual orientation, gender identity and religious beliefs 

The UCAS application form and the BU application form collects ethnicity data from 

all applicants. The UCAS application form also collects data about your sexual 

orientation, gender identity and religious belief where you agree to provide it.  This 

information is special category data, and it is only provided to us by UCAS after the 

completion of the application cycle.  It is processed only for the purposes of equal 

opportunities monitoring and analysis, to meet our duties under the Equality Act 

2010. BU does not use it to take any decision about you. 

Necessary for compliance with our legal obligations under the Equality Act 2010, 

in particular the public sector equality duty and our OfS conditions of 

registration 
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• 

• 

• 

Necessary for the purposes of substantial public interest, i.e. identifying or 

keeping under review the existence or absence of equality of opportunity or 

treatment as provided for in paragraph 8 of Schedule 1 to the Data Protection 

Act 2018 

• Applications through UCAS 

Where you apply to us through the Universities and Colleges Admissions Service 

[UCAS], UCAS share with us your application and further information such as your 

examination results.  Our response to your application will be shared by us with UCAS, 

who will communicate our decision to you. We are able to access your application and 

share information with UCAS through a secure portal system. Once we receive your 

application through UCAS, we will ask you to create an account within the BU myHub 

portal, which will use individual log-in details.  The myHub system is part of the SITS 

records system which BU also uses to maintain student records.  This enables you to 

monitor the progress of the admissions process and we will use the myHub portal to 

send you messages about your application. 

More information: Further information about processing of data within the UCAS 

process is provided in the UCAS privacy notices and the UCAS applicant terms, which 

are available on the UCAS website https://www.ucas.com/corporate/about-

us/privacy-policies-and-declarations . These should have been brought to your 

attention when you were preparing and submitting your UCAS application. 

Necessary in order to take steps at your request prior to entering into a 

contract, i.e. in order to apply our admissions process with a view to you 

receiving an offer and entering into our student agreement 

• Direct applications to BU 

Where you apply directly through the BU website, you will be directed to complete an 

online application form.  At this point you will be asked to create an account within the 

BU myHub system which will use individual log-in details. The myHub system is part of 

the SITS records system which BU also uses to maintain student records.  Creating a 

myHub account at the application stage enables you to save drafts and work on the form 

over time and submit it online. Once you have submitted your application, you can use 

the myHub portal to monitor the progress of the admissions process and we will use it 

to send you messages about your application. 

If you agree, we may also use the information in your myHub account to contact you to 

offer support with completing an application and provide you with further information 
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• 

More information: When you create a myHub account for your application we will ask 

whether you agree to us reviewing the content of your account and contacting you.  The 

purpose of the contact would be to offer support with your draft application and provide 

further information which might be relevant in association with your application. We 

will only contact you in this way if you agree to it. 

Necessary in order to take steps at your request prior to entering into a 

contract, i.e. in order to apply our admissions process with a view to you 

receiving an offer and entering into our student agreement 

Consent: you have agreed to this processing 

• Specific categories of application: Clearing, External application routes, Partner Bodies 

o Applications through Clearing 

If you apply to BU through Clearing and have not submitted a UCAS application in 

the relevant application round, we will ask you to complete a Record of Prior 

Acceptance (RPA) form.  The content of this is determined by UCAS and includes 

contact details, educational history and relevant criminal conviction information. 

The data is processed by UCAS and BU in order to manage the application process 

and determine whether BU will offer you a place. 

o Applications made through other organisations (including applications for LLM 

Legal Practice ) 

Applications for some courses are received via other organisations who provide a 

gateway for particular applicants or to access particular courses.  This includes 

applications for the LLM in Legal Practice, applications for the PG Dip MA Social 

Work (Children & Families) and Health Visiting/School Nursing programmes which 

are made through the Department for Education and applicants through the 

Common App process established in the USA. Applications received in this way will 

usually need to be entered manually into BU’s SITS/myHub system and processed as 

set out above. You should receive separate privacy information from any relevant 

external organisation about the processing of your data within their systems. 

o Applications to BU Partner bodies 

Wiltshire College & University Centre operates under a franchise partnership 

arrangement with BU.  It applies BU admissions criteria and the BU admissions 

policies.  BU and Wiltshire College & University Centre will therefore share 

information within applications for study at Wiltshire College & University Centre as 

necessary to operate the admissions process, and this may include BU accessing 

your UCAS application through the UCAS data portal.  BU processes this data on the 

same basis as any other application, as set out above. 
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Applications to other BU partner organisations are processed by the partners and BU 

does not have access to applicant personal data. 

More information 

The legal basis for processing these categories of processing is the same as 

the basis stated above for processing the same types of data in relation to 

applications generally 

International Applicants 

• Communications with agents acting on behalf of enquirers and applicants 

If you have instructed an agent to represent you in making enquiries and/or an application 

to BU, with your agreement we will then communicate with your agent and share your 

personal data with them.  

More Information: We will share your information with an agent only: 

o Where we have a representation agreement with the agent; and 

o The agent has obtained your clear consent to this sharing of your 

information. This will usually mean that you have signed a standard consent 

form issued by BU to the agent. 

The information we share will include responses to enquiries and any offers we 

make to you. 

Consent: you have agreed to this processing 

Necessary in order to take steps at your request prior to entering into a 

contract with us 

• Communications with applicants by BU in-country representatives 

Applicants based in China, India, Nigeria, Pakistan and Vietnam may be contacted by BU 

representatives based in those countries. These are consultants working under contract 

with BU, who offer support to applicants in progressing their application and accessing 

relevant information from BU.  For this purpose, BU provides the consultants with secure 

access to applicants’ data (name, course applied for, contact details, application/offer status 

(including updates on progress through the admissions process) and the name of any agent 

acting on the applicant’s behalf). This information will be held securely by these consultants 

and only used by them for the purposes of providing support to applicants as described 

above.  If you do not want to be contacted by our country representative, or want contact 

with them to stop, just let us know – either by telling the in-country representative or by 

emailing iat@bournemouth.ac.uk. 
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• 

Necessary for legitimate interests pursued by BU or another organisation, i.e. 

supporting applicants who may find it more difficult to understand or manage the 

admissions process and increase the chances of applicants taking up any offer of a 

place from BU 

Consent: you have agreed to this processing 

• Communications with enquirers and applicants based outside the European Economic 

Area 

If you and/or an agent representing you are based outside the UK while communicating with 

us (whether through making an enquiry or an application to BU), then it will obviously be 

necessary for us to send your personal information back outside the UK in order to respond. 

This information will also be sent outside the UK for use by our in-country representatives as 

described above, unless you tell us that you do not wish to be contacted by them. 

QS Enrolment Solutions (QSES) will be used to process some PostGraduate Taught (PGT) 

applications from international applicants to offer level. Processing includes marketing, 

communications and analysis of data to improve our services. 

More information: 

Necessary for the implementation of pre-contractual measures taken at the 

data subject’s request 

Consent: you have agreed to this processing 

• Sharing your data with Kaplan in connection with Bournemouth University International 

College (BUINTCOL) 

This applies if we either offer you a place at BU conditional on completion of a pre-sessional 

English course, or if we reject your offer but feel that you may benefit from a preparatory 

course before making further similar applications.  With your agreement we will share some 

information about you with Kaplan an official contracted party of BU so that they can 

contact you by email with information about pre-sessional or preparatory courses relevant 

to you.   Kaplan operates BUINTCOL , which offers pathways into further study at BU. 

More information: We would share your name, email address and limited 

information about your application to BU.  You will be asked if you consent to this 

sharing when you complete your application. If you don’t consent at that stage we 

will ask you again if we send you a relevant offer or rejection decision. 

Consent: you have agreed to this processing. 
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• Immigration and visa applications 

If you require a student visa or in the case apprenticeships the ‘Right to Work’ in order to 

study in the UK, we will need to process the data in your application, and collect further 

information from you, for purposes relating to immigration and visa applications.  

In the case of apprenticeships, it might be necessary to use a share code provided by you to 

verify your Right to Work status using the UK government’s Right to Work website. 

Alternatively, you might be asked to provide us with a copy of your British Residency permit 

card, which we would retain. 

For students that require a student visa, we will need to review the information in your 

application to identify whether you are likely to obtain a visa: this may affect our decision on 

whether to make you an offer. Later (if you accept an offer from BU) we will process your 

information to issue the Confirmation of Acceptance of Studies (CAS) or any equivalent 

document that you will need in order to apply for a Student Route Visa and to comply with 

our legal obligations as a student visa sponsor.  This may include sharing your data with UK 

Visas and Immigration (part of the Home Office within the UK Government). 

To support international student admissions and visa compliance, Bournemouth University 

uses a secure third-party platform called CAS Shield, provided by Enroly. CAS Shield enables 

applicants to upload required documentation including passport, visa history, financial 

evidence, and other supporting materials as part of the Confirmation of Acceptance for 

Studies (CAS) process. This platform also supports online interview assessments that help 

determine an applicant’s eligibility for CAS issuance. Enroly processes this data on behalf of 

BU and may use sub-processors including: 

• Respond.io – for communication and messaging functionality 

• Nimblexcel – to support interview assessments, including credibility and fraud 

prevention checks 

Enroly and its sub-processors operate under strict contractual terms to ensure the secure 

processing of personal data in accordance with the UK GDPR. Applicants will receive an 

email from CAS Shield when they become eligible to begin the CAS process. 

For more information on how your data is processed by Enroly, please refer to the Enroly 

Privacy Policy. 

If you are from the EU and eligible for EU settled status (meaning you will not require a visa 

to study in the UK), before enrolling at Bournemouth University, you will need to provide us 

with a copy of your passport and evidence that you have either obtained or applied for EU 

settled status from the UK government. Additionally, if you do not need a Student Route 

Visa and plan to study at Bournemouth University under a different immigration category, 

you will need to provide us with a copy of your passport and evidence of your valid visa or 

immigration status to demonstrate your eligibility to study in the UK. However, no further 

information for immigration purposes will be required during the admissions process. 
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More information: Prior to determining applications, we will review them in order 

to identify any applicants who will require a visa to study in the UK and who we 

consider would not meet the requirements for a Student Visa (previously known as a 

Tier 4 visa).  Where this is the case, this is likely to result in BU refusing the 

application. 

At this stage we also identify any applicants who appear to be unable to provide all 

of the documentation we usually use to issue a CAS.  If you are one of the small 

number of people for whom this is relevant, with your agreement we will ask the 

Home Office to provide us with your immigration history: as required by the Home 

Office, we will notify you before we contact them for this purpose and ask whether 

you consent to us receiving this information.  

Once you have received an offer from BU, you have accepted the offer and you have 

met any other conditions on your offer (i.e. your offer status is “unconditional 

firm”), we will process your information in order to issue a CAS or equivalent 

document.  In the case of postgraduate students, you will also be required to pay a 

fee deposit before we issue a CAS.  At the moment we can only issue a CAS a 

maximum of six months before the date on which your studies are due to 

commence.  To issue a CAS we are required to obtain a copy of your passport and to 

review documentation relating to previous visas you have obtained to study in the 

UK, your previous qualifications and any CAS documents you previously obtained 

from a university or other Education provider in the UK. We may also request 

additional documents associated with your visa application if we deem it necessary 

to assess the likelihood of a successful visa application. These enable us to assess 

whether you are likely to meet the requirements for issue of a student visa.  We are 

legally required to retain copies of some of this documentation, including your 

passport, for the length of your study at BU. We are required to store this for UK 

Visas and Immigration (UKVI) purposes for a period of 1 year after graduation or 

until a compliance officer from the UKVI has assessed the documents whichever is 

sooner. In the case of apprenticeships we have to retain evidence of funding 

eligibility (including Right to Work) for 6 years from financial year end after course 

completion, as per guidance for training providers. 

As at the earlier stage, if you are not able to provide all of the documentation we 

need to make this assessment, with your agreement we will ask the Home Office to 

provide us with your immigration history: as required by the Home Office, we will 

notify you before we contact them for this purpose and ask whether you consent to 

us receiving this information. 

Necessary for compliance with a legal obligation on BU: our obligations as a 

student visa sponsor/licence holder under the immigration legislation and 

immigration law requirements with respect to holders of EU settled status 
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• 

• 

Consent: you have agreed to this processing 

If you are offered a place at BU 

• Communications from BU 

After we have offered you a place at BU, we will continue to use the contact details provided 

on your application to send you information related to your offer and your potential future 

study at BU. 

Our Admissions team will contact you as necessary for the conduct of the admissions 

process.  

We also like to keep in touch with our offer-holders. We want to send you information, e.g. 

about the course you’ve applied for or events which may be interesting or helpful to you, 

remind you about key dates and offer support through the next stages of the Admissions 

process. However you can choose to opt out of receiving these communications which are 

not directly related to your offer and the admissions process. 

More information: 

The communications from our Admissions team will include information about the 

admissions process and the status of your offer and communications about any 

steps you need to take in relation to your offer (e.g. submitting information or 

evidence).  These communications will usually be sent by email, but on occasion we 

may need to telephone you or send you an SMS message.   You cannot opt out of 

these communications as we need to be able to contact you about your offer. 

Necessary in order to take steps at your request prior to entering into a 

contract, i.e. in order to apply our admissions process with a view to you 

entering into our student agreement and enable you to access other 

services 

Necessary for BU’s core public task as a university, operating an admissions 

process to ensure that places on higher education courses are offered to the 

most appropriate candidates 

The additional communications we send you will include information about relevant 

events, messages to support you through the admissions process and information 

about steps you will need to take to prepare for student life and life at BU. Email is 

our main method of sending these communications, but we may also contact you by 

phone, SMS, or post.  You can decide to opt out of any one or more of these 

methods of communication by following links which will be provided with your offer 

letter, clicking the “unsubscribe” button on any email you receive from the address 

ezines@newsletters.bournemouth.ac.uk or by emailing our Future Students Enquiry 

Team futurestudents@bournemouth.ac.uk. However, opting out of emails may 

mean that you miss out useful/important information: if you decide to opt out, we 
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suggest that you check our website regularly for relevant information. Opting out of 

these additional communications will not affect our communications about your 

offer. 

Necessary for the legitimate interest of processing your application, 

ensuring you have relevant information about your potential future study at 

BU and ensuring you will be able to access relevant associated services. 

Consent: you have agreed to this processing (if you do not opt out). 

• Other processing of your information: 

o We will share data about the offer with UCAS and with any agent representing you 

o If your offer is conditional on completion of a pre-sessional English programme 

(PSEP), with your agreement we will share your name, contact details and 

information about our offer to you with our partner organisation Kaplan so that they 

can contact you with information about the PSEP programmes available at the 

Bournemouth University International College which is run by Kaplan (see above). 

o Our admissions policy recommends that if you have or may have needs for 

additional support with your learning or require other adjustments to enable you to 

access your course and associated assessments, then if we make you an offer you 

should directly contact our Additional Learning Support (ALS) team to discuss any 

specific support needs or potential needs and the support that will be available 

within BU. During the process of registering with the ALS service you will be given 

details on the way in which we will process your information. We will only process 

the data about your disability and support needs if you decide to give us the 

information and consent to this processing.  The ALS team is the appropriate first 

point of contact for discussing all support and adjustment needs, even if these are 

not learning support needs as such (e.g. need for physical/premises adjustments). 

o We will process data in applications to identify applicants who have received an 

offer who have relevant music or sports qualifications, so that we can contact them 

with information about BU music and sports scholarships (this does not apply to CPD 

courses or apprenticeships). 

o We will process information for immigration/visa purposes as described above. 

More information: 

The legal basis of this processing is: 

Necessary for compliance with a legal obligation on BU: our 

obligations as a student sponsor/licence holder under the 
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• 
at

immigration legislation and immigration law requirements with 

respect to holders of EU settled status 

Consent: you have agreed to this processing 

Necessary for the legitimate interests of administering your offer 

and enabling you to access the course and associated support at BU. 

When you decide to accept an offer from BU 

This section explains the way in which we will communicate with you once you have accepted an 

offer from BU. 

In addition, when we have offered you a place to study at BU and you decide that you want to 

accept the offer, we will need to process some further information about you before your place at 

BU is finally confirmed. What is involved varies depending on the course on which you’ve been 

offered a place. Within this part of the Privacy Notice there is one section which applies only to 

people who wish to accept a place on a regulated professions course in the Faculty of Health & 

Social Sciences, and a separate section which applies only to people who wish to accept a place on 

any other BU course. 

Aside from the processing described in this Privacy Notice, once you have accepted an offer from BU 

we will begin to process your data in preparation for your arrival at BU and for a number of purposes 

which will continue through into your time as a student at BU.  Information about this processing is 

set out in our Student Privacy Notice.  At this stage you may want to look in particular at the sections 

on Accommodation, Immigration, Occupational Health and criminal convictions/DBS checks.  

• Communications from BU (applies to anyone accepting an offer on any BU course) 

After you have accepted a place at BU, we will continue to use the contact details provided 

on your application to send you information related to your offer and your potential future 

study at BU. 

Our Admissions team will contact you as necessary for the conduct of the admissions 

process.  

We also like to send you additional communications to keep in touch and make sure you 

have all the inform ion you need to plan and prepare for your time at BU.  With your 

agreement we will send you regular communications for this purpose, which include 

information about important practical steps you need to take e.g. in relation to 

accommodation, accessing support at BU and arranging financial support. However, you can 

choose to opt out of receiving these communications which are not directly related to your 

offer and the admissions process (any applicant who previously opted out of these 

additional communications will now start to receive them, unless they opt out again at this 

stage).   

More information: 
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The communications from our Admissions team will include communications about 

the post-offer clearance checks described below, reminders to provide further 

information required e.g. to show you have met conditions on your offer and to let 

you know of any changes to your course.  These communications will usually be sent 

by email, but on occasion we may need to telephone you or send you an SMS 

message.   You cannot opt out of these communications as we need to be able to 

contact you about your place. 

Necessary in order to take steps at your request prior to entering into a 

contract, i.e. in order to apply our admissions process with a view to you 

entering into our student agreement and enable you to access other 

services 

Necessary for BU’s core public task as a university, operating an admissions 

process to ensure that places on higher education courses are offered to the 

most appropriate candidates 

The additional communications we send you will include: information relevant to 

you about life at BU, your BU course and your Faculty; invitations to relevant events; 

and information, links and reminders to help you take important practical steps in 

preparation for your life at BU, including information about applying for BU 

accommodation or finding other accommodation, arranging financial support, 

registering with BU’s Additional Learning Support service and accessing other BU 

services and sources of support. Email is our primary means of communicating with 

you, but we may also contact you by phone, SMS, or post.  You can decide to opt out 

of any one or more of these methods of communication by following links which will 

be provided in your offer letter, clicking the “unsubscribe” button on any email you 

receive from the address ezines@newsletters.bournemouth.ac.uk or by emailing our 

Future Students Enquiry Team futurestudents@bournemouth.ac.uk. However, 

opting out of emails may mean that you miss out important information: if you 

decide to opt out, we suggest that you check our website regularly for relevant 

information.  Opting out of these additional communications will not affect our core 

communications about your place at BU. 

To minimise the chances of people missing out on important information, when you 

accept an offer, you will start to receive these additional communications even if 

you previously opted out of receiving them at the application stage.  If you still do 

not want to receive these communications despite accepting an offer from BU, you 

will need to opt out again now.  

Necessary for the legitimate interest of processing your application, 

ensuring you have relevant information about your potential future study at 

BU and ensuring you will be able to access relevant associated services. 

Consent: you have agreed to this processing (if you do not opt out). 
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• Additional processing of information: if you’ve been offered a place on a “regulated 

professions course” 

This refers to certain health & social care courses within BU’s Faculty of Health & Social Sciences 

which include mandatory work placements in the regulated professional environment and which are 

listed in this guidance document. 

• Declaration of criminal records matters 

When you accept an offer to study at BU we require you to declare and provide details 

of any matters on your record which would be disclosed through an Enhanced 

Disclosure & Barring Service check.  We also require you to complete an Enhanced DBS 

check, either immediately after you have declared matters on your record or, if you did 

not declare anything, before enrolment.  We use this information to assess your 

suitability for your chosen course/profession and your ability to meet the course 

requirements to complete work placements in the regulated professional environment.  

BU uses a third-party organisation called Atlantic Data Ltd to administer Disclosure and 

Barring Service (DBS) checks on our behalf. BU shares limited personal details with 

Atlantic Data Ltd as part of this process (title, forename, middle name, surname, gender, 

date of birth, email, student ID). A copy of Atlantic Data Ltd privacy statement is 

available here: https://policydocuments.disclosures.co.uk/Privacy_Statement.pdf 

If you have matters on your criminal record, these are not usually an automatic bar to 

acceptance on to a regulated professions course, i.e. declaring a relevant criminal matter 

does not necessarily mean that BU will refuse to offer you a place.   However we must 

consider your criminal record before confirming that you can start your course.  This is 

because a criminal record is relevant to whether you will be able to meet professional 

body requirements for entry to the profession and because the mandatory elements of 

these courses include work placements where you will be performing “regulated 

activity” in contact with vulnerable people.  Our process for considering this information 

is set out in our policy 3E (Admissions Policy for Applicants with a Criminal Record) [see 

also this guidance document]. 

As for all other offer-holders, if a matter on your criminal record is a “relevant 

conviction” as defined in this guidance, we will carry out a wider risk assessment as 

described in the section below. 

More information: 

We ask about spent convictions and other criminal matters in relation to regulated 

professions courses because the purposes for which we use this information make 

our question exempt from the Rehabilitation of Offenders Act 1974. 

Information about your criminal record is only processed or shared within BU as 

necessary to  carry out the risk assessment processes as described in our policy 3E 

(Admissions Policy for Applicants with a Criminal Record) and to complete any risk 

control actions identified in risk assessments.  Where that assessment is carried out 
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by a BU Panel (Disclosure Panel or Criminal Conviction Panel), information is given to 

Panels in anonymised (no-names) form.  

Where risk assessment results in a decision that we need to pass some information 

about your record and our risk assessment in identifiable form to individuals within 

BU or at third party organisations (e.g. accommodation provider), we will tell you 

before this happens. 

In relation to any application, you make for registration with a professional 

regulatory body, BU may disclose (on request from the professional body) 

information about whether you declared certain criminal records matters to us. 

Otherwise information about criminal records which is collected before you start 

your course at BU will not be further processed or shared within BU unless this is 

necessary to manage any issue which arises in connection with the accuracy of 

previous declarations made to BU or in connection with any later 

concerns/additional criminal matters arising in relation to a student. 

Necessary for the performance of a task carried out in the public interest: 

this refers to the University’s role in supporting the regulation of health and 

social care professions by assessing the suitability of applicants to courses 

leading to those professions, its task of providing education in accordance 

with its own regulatory requirements and the wider duty of the University 

and professional regulators to safeguard people within the University 

environment and people in the health and social care work placement 

environment. 

We can only process this type of information where it falls into one or more of the 

paragraphs in Schedule 1 to the UK Data Protection Act 2018. The relevant 

paragraphs are: 

▪ Paragraph 6: necessary for the exercise of a function conferred by law: 

this refers to the University’s need to comply with regulatory 

requirements set by the Office for Students, in particular regulatory 

conditions B1 and B2 

▪ Paragraph 18: necessary for the purposes of safeguarding, i.e. protecting 

individuals from risks of neglect, harm or damage to well-being 

▪ Paragraph 11: necessary for the exercise of a function intended to 

protect members of the public against seriously improper conduct, 

unfitness etc. 

• Disabilities, health conditions and learning support needs, including occupational 

health checks 
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You can choose to give us information at any time about any health conditions, disabilities or 

other support needs which need to be taken into account in respect of any aspect of your 

course.  We encourage applicants to discuss their support needs with us during the 

admissions process and/or once you have accepted an offer.   

In any event, where your course requires you to undertake work placements within health 

and social care settings, before the start of the course you must undergo an occupational 

health assessment to ensure you meet vaccination requirements, and to identify any risks or 

issues which may affect your ability to complete the placement and any needs you have for 

specific support in your placement, e.g. due to health conditions or disability.  Your personal 

data will be shared with the University’s supplier of student occupational health services 

(currently Dorset Healthcare University Hospitals NHS Foundation Trust).  Outcomes from 

this assessment process will be shared with BU if they identify needs for support/reasonable 

adjustment to be put in place in the university and/or work place environment or if there is 

concern about your ability to undertake the required work placements in the professional 

environment. Further information will be given to you when we make the referral to the 

service.  

Where you provide relevant information to BU or it is disclosed through the occupational 

health check process, we will collaborate with you and placement providers to address any 

potential issues related to your ability to access and complete the course. 

Our approach includes: 

1. Identifying Potential Issues: We will work together to identify any challenges that might 

impact your participation in the course. 

2. Implementing Support and Adjustments: Where necessary, we will put in place 

reasonable adjustments and support to assist you in both the BU and placement 

environments. 

3. Managing Exceptional Cases: In rare instances where a condition or disability may 

prevent you from meeting the compulsory course requirements, even with all 

reasonable adjustments, we will address these situations according to our 3D 

Admissions Policy and Procedure for applicants with a disability, medical condition, or 

other support needs. 

Please note that if the required adjustments cannot be met, it may result in the withdrawal 

of your place on the course. 

This will usually involve sharing of some of your information with placement providers or 

representatives of placement providers: we will keep you informed about this and only 

share information as necessary for these purposes.  
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More information: Within the occupational health services provider, data relating to 

your health conditions or disabilities is processed only by healthcare professionals 

who are subject to professional obligations of confidentiality. 

Necessary for performance of BU’s core public task, i.e. delivery of 

higher  education and research 

Necessary for healthcare purposes, including assessment of working 

capacity, medical diagnosis, provision of treatment or the management of 

healthcare arrangements. 

Necessary to protect your vital interests or those of another person, i.e. to 

prevent or manage significant risks of harm 

Necessary for the purposes of substantial public interest: safeguarding 

vulnerable people 

• Additional processing of information: If you’ve been offered a place on a course which 

is not a “regulated professions course” 

This section does not apply to anyone applying regulated professions courses within the 

Faculty of Health & Social Sciences (as identified in the section above).  

• Information about relevant criminal convictions 

Everyone accepting an offer to study at BU is asked to tell us if they have certain relevant 

unspent criminal convictions, as defined in our guidance. If you have a conviction of this 

kind, we may ask you for more information about the offence and your current 

circumstances. We process this information for risk assessment purposes, as set out in our 

policy 3E: Admissions Policy for Applicants with a Criminal Record. In addition, it may be 

necessary for you to complete a Disclosure & Barring Service (DBS) check if you choose 

certain placement options on your course (this applies to placements which involve working 

in a regulated environment e.g. in a hospital or with children). More information about this 

is set out in policy 3E and the Student Privacy Notice, and in this guidance document. 

BU uses a third-party organisation called Atlantic Data Ltd to administer Disclosure and 

Barring Service (DBS) checks on our behalf. If a DBS check is necessary BU will share limited 

personal details with Atlantic Data Ltd as part of this process (title, forename, middle name, 

surname, gender, date of birth, email, student ID). A copy of Atlantic Data Ltd privacy 

statement is available here: 

https://policydocuments.disclosures.co.uk/Privacy_Statement.pdf 

More information: 

Information about your criminal record is only processed or shared within BU as 

necessary to carry out the risk assessment processes as described in our policy 3E: 

Admissions Policy for Applicants with a Criminal Record and to complete any risk 
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control actions identified in risk assessments.  Where that assessment is carried out 

by a BU Panel (Disclosure Panel or Criminal Conviction Panel), information is given to 

Panels in anonymised (no-names) form.  

Where risk assessment results in a decision that we need to pass some information 

about your record and our risk assessment in identifiable form to individuals within 

BU or at third party organisations (e.g. accommodation provider), we will tell you 

before this happens. 

Otherwise information about criminal records which is collected before you start 

your course at BU will not be further processed or shared within BU unless this is 

necessary to manage any issue which arises in connection with the accuracy of 

previous declarations  made to BU or in connection with any later 

concerns/additional criminal matters arising in relation to a student. 

Necessary for the performance of a task carried out in the public interest: 

this refers to the University’s task of providing education in accordance with 

its own regulatory requirements and the wider duty of the University to 

safeguard people within the University environment. 

We can only process this type of information where it falls into one or more of the 

paragraphs in Schedule 1 to the UK Data Protection Act 2018. The relevant 

paragraphs are: 

▪ Condition 10: necessary for the purposes of prevention or detection of 

unlawful acts 

▪ Condition 18: safeguarding, as above 

• Disabilities, health conditions and learning support needs 

When you accept our offer of a place we ask you to share information about any disabilities, 

health conditions, impairments (physical, mental, psychological or learning-based) or other 

needs you have which: 

o May affect your ability to access your course at BU 

o May affect your ability to access other aspects of life at BU 

o Could result in you experiencing a medical emergency while at BU 

o Mean that you need extra support, either generally or in relation to 

specific aspects of your studies or life at BU 

We will use this information to work with you to ensure that we identify any potential issues 

with your ability to access and undertake the course (including exams or assessments), to 

put reasonable adjustments and support in place where required and to assess and manage 

any potential health and safety risks to you and others.  
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We will ask you for this information at this stage regardless of whether you have previously 

declared a disability during the admissions process.  Any information provided previously 

during the admissions process is not sufficient for the purposes outlined above.  

More information: 

Consent: this means that you have agreed that we can use your data for this 

specific purpose 

Some of our courses include mandatory requirements for students to work in 

environments which could affect health and safety, or which require certain physical 

capabilities, such as workshops, laboratories or outside environments. This will be 

stated in the course information on the BU website.  Where you are accepting a 

place on one of these courses and you have a disability, health condition or 

impairment which could affect your ability to carry out the required course activities 

fully and safely, we have to ask you to share this information with us so that we can 

make sure that you and others will be safe and that you are able to complete the 

mandatory requirements of the course. 

Otherwise you do not have to provide us with this information about health 

conditions, disabilities or support needs at this stage, and there is no deadline for 

notifying us of support and adjustment needs.  However we encourage you to share 

information at this stage, so that we can identify any significant access 

considerations as soon as possible, and have the best chance of putting any 

appropriate support and adjustments in place for the start of your time at BU. It can 

take time to assess needs and put support in place.  We can only start to do this 

where you have given us the relevant information. Any information that you provide 

will be used for the following purposes to the extent that they are relevant to you: 

o To enable us to work with you to establish needs for adjustments or 

support to be put in place: this could mean ensuring that you have 

access to equipment required to manage a learning support need, 

adjusting examination arrangements e.g. to give you extra time, 

arranging for your classes to be delivered in a location that is physically 

accessible to you or making arrangements for course content/materials 

to be available in accessible formats; 

o To identify, assess and manage any health and safety risks: for example, 

if your course requires you to undertake activities in a workshop, lab or 

outdoor environment and you have a condition which could affect your 

safety or that of others in this environment; 

o To enable people around you to respond promptly and appropriately to 

a medical emergency which may arise from a known condition while 

you’re at BU (e.g. seizures, loss of consciousness or allergic reactions); 
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o To identify and manage the small number of cases in which your 

condition or disability may affect your ability to complete compulsory 

course requirements even if all reasonable adjustments are put in place. 

These situations arise very rarely and are considered under section 12 of 

our Admissions Policy 3B (Taught Programmes)). 

We will review any information you provide, tell you which (if any) of these purposes we 

think may be relevant to you and give you information about our proposed next steps.  We 

will need to work together with you to understand any conditions or disabilities you have 

and their impact, so you will always be involved in these processes and kept informed about 

how we plan to process your information. 

5. Overseas transfers of your personal data 

Data protection laws limit our ability to transfer personal data outside the countries within 

the UK and countries, such as the those within the European Economic Area, which are 

subject to an adequacy decision (Restricted Transfers) (i.e. the countries which are subject 

to the same or very similar data protection laws). This is to help ensure that a consistent 

level of data protection applies to your data at all stages of processing, and that you are not 

exposed to additional privacy risks through the transfer of your data. Restricted Transfers 

are only permitted in certain circumstances. Where such Restricted Transfers are necessary, 

we ensure that we have appropriate safeguards in place. 

There may be a Restricted Transfer of your personal data outside the UK in the following 

circumstances: 

• Where we use a cloud-based IT system to hold your data, and the data in the cloud is 

stored on servers located outside the UK in a country which is not subject to an 

adequacy decision. In these circumstances we safeguard your data through 

undertaking appropriate checks on the levels of security offered by the cloud 

provider and entering into a contract with them which applies protections of the 

same type and level required by data protection laws within the UK; 

• Where you are based outside the UK in a country which is not subject to an 

adequacy decision, and we need to send you emails or other communications which 

are necessary for the performance of our contract with you or for implementing pre-

contractual measures which you have asked us to take (e.g. processing your 

application or enquiry). In these circumstances the data protection laws say that 

transfer is permitted; or 

• With your consent. 
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6. Retention: how long will we keep your data for? 

We have given information in section 4 about the length of time for which we will keep your 

personal data in connection with some categories of processing/data. BU is undertaking a review of 

its retention policies and future versions of this Notice will contain more specific references to 

retention periods for different categories of data or links to relevant retention schedules. 

In general, we will aim to retain your personal data only as long as necessary for the purposes of the 

processing which are explained above, and any secondary purposes such as audit, regulatory and 

legal record-keeping requirements.  

7. Your rights as a data subject and how to exercise them 

Under the data protection laws you have a number of rights in relation to our processing of your data. 

In summary these are: 

• Right to request access to your data as processed by BU and information about that processing 

[“subject access request”] 

• Right to rectify any inaccuracies in your data 

• Right to request erasure of your data from our systems and files 

• Right to place restrictions on our processing of your data 

• Right to object to our processing of your data 

• Right to data portability: where we are processing data that you have provided to us, on the 

basis of consent or as necessary for the performance of a contract between us, you have the 

right to ask us to provide your data in an appropriate format to you or to another controller. 

Most of these rights are subject to some exceptions or exemptions, depending on the purposes for 

which data is being processed.  

If you have any questions or concerns about our processing of your data, please contact the BU Data 

Protection Officer (DPO): 

Email: dpo@bournemouth.ac.uk 

Telephone: 01202 962472 Address: Poole House, Bournemouth University, Fern Barrow, 

Poole BH12 5BB 

If you would like to exercise any of your rights as outlined above, you can contact the DPO as above 

or visit the Data Protection page on our website for more information and to access the subject access 

request form. 
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We will always aim to respond clearly and fully to any concerns you have about our processing and 

requests to exercise the rights set out above.  However, as a data subject if you have concerns about 

our data processing or consider that we have failed to comply with the data protection legislation then 

you have the right to lodge a complaint with the data protection regulator, the Information 

Commissioner: 

Online reporting: https://ico.org.uk/concerns/ 

Email: casework@ico.org.uk 

Tel: 0303 123 1113 

Post: 

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
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	More information: Our data protection laws are set out in the EU General Data Protection Regulation (called “GDPR”) and the UK Data Protection Act 2018. 
	Under these laws, BU is the data controller of the information it collects and processes as described in this Notice.  This means that it has the core legal responsibility to safeguard the information and ensure it is processed lawfully. 
	In particular BU must: 
	• 
	Take steps to ensure that the data it processes is accurate and up to date; 

	• 
	Give you clear information about its processing of your data, in one or more Privacy Notices like this one; 

	• 
	Only process your data for specific purposes described to you in a Privacy Notice, and only share your data with third parties as provided for in a Privacy Notice; 

	• 
	Keep your data secure; and 

	• 
	Respond within set timescales to certain enquiries or requests from individuals about the use of their data. 

	Information about your data protection rights as a data subject is set out later in section 7 of this Notice.   
	(c) Using this Notice 
	Sections 4 and 5 of this Notice identify and explain the data processing and data sharing carried out by BU. 
	In these sections, against each description of a data processing or sharing activity you will automatically see a summary description of the processing and a colour-coded indicator of the legal basis of the processing (these are explained below). This first level of information will also include any specific processing activities which we particularly need to highlight to you.   You can then choose whether to click through to see a more detailed layer of information about the processing and its legal basis.
	(d) Understanding the legal basis for processing of your data 
	BU is using colour coding to provide a quick, easily-accessible indication of the legal basis for processing.  This section explains how the colour coding in this Notice links to conditions set out in the GDPR: references to Articles are to the relevant provisions within the GDPR.  The conditions listed here are those which BU is relying on in relation to the processing covered by this Notice and may not be a complete list of all available conditions under the data protection legislation. Further informatio
	More information: Conditions of processing for any personal data 
	Necessary for the performance of a contract between you and BU: this will be either the core contract between us, the BU Student Agreement, [relating to any offer of a place to study at BU] or an additional contract for other services. The terms of the BU Student Agreement can be found here: [Art 6.1(b)] 
	https://www.bournemouth.ac.uk/important-information 

	Figure
	Necessary for compliance with a legal obligation on BU: we will identify the relevant obligation [Art 6.1(c)] 
	Figure

	Necessary to protect your vital interests or those of another person, i.e. to prevent or manage significant risks of harm [Art 6.1(d)] 
	Necessary for the performance of a task carried out in the public interest: this would 
	usually be an activity within BU’s core purpose as a statutory higher education 
	Figure

	corporation, to deliver higher education and carry out research, but might refer to a public interest task pursued by another organisation [Art 6.1(e)] 
	Consent: this means that you have agreed that we can use your data for this specific purpose.  You are able to withdraw your consent at any time. When you are asked for consent, you will also be given details of who to contact to withdraw your consent. 
	Figure

	Necessary for legitimate interests pursued by BU or another organisation, where BU has determined that the processing represents an appropriate balance between its aims and your interests, rights and freedoms as a data subject.  Where this applies, we will identify the purpose we are pursuing. [Art 6.1(f)] 
	Figure
	More information: Additional conditions of processing for special category data 
	One of these must apply if we are processing any information about your racial or ethnic origin, political opinions, religious or philosophical beliefs, trade union membership, health or disability or your sex life or sexual orientation. These are referred to as “special categories” of data in the data protection legislation. 
	Explicit consent: this means that you have explicitly agreed that we can use your personal data for this specific purpose.  You are able to withdraw your consent at any time.  When you are asked for consent, you will also be given details of who to contact to withdraw your consent.  [Art 9.2(a)] 
	Figure

	Necessary for the purposes of substantial public interest.  Where this applies, we will 
	Figure

	Necessary for research or statistical purposes, where it is considered that that the use of your data will be proportionate to the aims of the research and that your interests as a data subject will be appropriately safeguarded [Art 9.2(j)] 
	In addition, we can only process information about any criminal convictions you may have where this is in the substantial public interest and falls within a relevant description of processing set out in Schedule 1 of the Data Protection Act 2018.  Further information about the basis on which we process this information is set out later in this Notice. 
	2. 
	We collect and hold information provided by you through: 
	• 
	enquiry forms • other web-based or printed forms 

	• 
	email communications 

	• 
	telephone calls 

	• 
	live chat messages 

	• 
	BU event booking forms 

	• 
	BU event evaluation forms; 

	• 
	attendance at BU events; 

	• 
	application forms; 

	• 
	your response to specific requests from us during our admissions process. 

	We work with trusted third-party partners (such as Whatuni and FindAMasters) to promote our courses. When we do, we ensure appropriate security measures and contractual data processing agreements are in place. It will also be made clear to you at the point of collection what information is being collected and for what purposes. If you are unhappy with how your personal data has been processed by a third-party affiliate of BU, please contact our Data Protection Officer at . 
	dpo@bournemouth.ac.uk

	In addition, we may receive data through third-party platforms such as Unifrog, where students actively choose to connect with Bournemouth University. If you express interest in BU via Unifrog, we may receive your name, email address, school, country of study, graduating year, subject preferences, and any interactions you've had with our content. This data is used to respond to your interest, provide relevant information about our courses and services, and support your decision-making about higher education
	We may also obtain information about you in other ways, for example through your attendance at external student recruitment fairs (e.g. UCAS), from any agent or representative acting on your behalf or from people you identify as referees in an application form. In the case of apprenticeships, we may obtain information your employer. Where data protection legislation applies to these third parties, they should provide separate privacy information which covers their sharing of your data with BU.  
	Further information relating to you is then generated through our responses to your enquiries or applications. 
	3. 
	Before you make an application to BU 
	Data relating to your interest in or attendance at events and data relating to your enquiries to us and our response is captured through a variety of methods and held within our Customer Relationship Management (CRM) system within BU’s IT systems, or within spreadsheets or other records kept by our Doctoral College in relation to enquiries about postgraduate study. 
	Where you give consent to be contacted with further information about BU, its events or services, the contact details and information about your interests which you have provided are also held within our CRM system and will be used to send you relevant communications. 
	After you make an application to BU 
	Applications to study at BU are held electronically within BU’s SITS student record system. Where we provide a portal for applicants to communicate with BU through the admissions process (e.g. the myHub portal), this links to the SITS system. The only exceptions to this are applicants for health and social care CPD courses and apprenticeships: these applications are processed through a separate 
	If you apply to BU through UCAS , we will also access your application and process associated information through the UCAS secure data portal. 
	We also hold some of your data in our CRM system and use this to send you any communications which are not part of our core admissions process.   
	4. 
	This part of the Notice is divided into the following sections which deal with different types or purposes of data processing within our recruitment and admissions processes. 
	Within each section, the main text gives an outline of the processing activity.  For those that wish to have a more detailed understanding of the processing, including its legal basis, you can read the text marked “More information”.  
	Events 
	• Administering your booking & attendance at student recruitment events including our Open Days. 
	We use data you provide to process your booking and provide information about the event. Your data may be transmitted to us through a third-party booking system. Sometimes this will include information about your health conditions or disabilities, where these affect 
	arrangements for your attendance at an event 
	Figure
	More Information: The data we process for these purposes is data provided by you. It will include your name, contact details, information about the event you wish to attend and possibly information about the nature of your interest in BU, e.g. the course level and subject(s) you are considering. This data is used by BU staff to process your booking or provide further relevant information about the event. This may include contacting you (via email, SMS, telephone or post) with booking confirmations, event jo
	To facilitate efficient booking processes, we use a range of different forms or apps to capture your data and may use external booking systems to issue tickets and administer bookings. Where we use external booking systems, your data will be transmitted through these external systems and the companies providing those systems will give you separate privacy information about how they manage and protect your data while transmitting it. This will include information about whether they will transfer your data ou
	Necessary for legitimate interests pursued by BU, i.e. running events to increase 
	Figure
	awareness of BU’s courses and what we do and to share knowledge of interest 
	to the public and enabling your attendance at such events where you have expressed a wish to/interest in doing so. 
	Sometimes we may ask you to let us know of any dietary requirements or preferences to enable us to provide appropriate catering options at an event. Similarly, we may ask you whether you have any additional needs with regard to accessing events, and of course we will also respond to any such needs which you notify to us at any point. Where your responses relate to health conditions or disabilities you have, this means that you will be providing us with special category data which requires additional protect
	Figure
	Consent: you have agreed to this processing 
	We will hold your data within our systems for a limited period (no longer than five years) so that there is a record of your booking, and we can respond to any queries about it and manage any issues with event administration. We will deactivate your details within the CRM system when we determine that you are unlikely to still be interested in BU events: this will normally be around 18 months to two years after the last event you booked, but in any event, we will deactivate your details no later than five y
	• Photographing or filming our events 
	We often take photographs or film at events that we host, so that we can use them for marketing purposes which may include public display and distribution of the images. You can opt out of your image being recorded and used in this way.  More information: If we record images of you at one of our events, these images may be used in one or more of the following ways: 
	Figure

	o 
	Prospectuses and other university promotional materials 

	o 
	As part of an advert or advertisement feature (which includes possible use on outdoor media such as buses and billboards) 

	o 
	On our website, intranet, or the websites of our partners 

	o 
	In promotional videos created by the university 

	o 
	In email communications 

	o 
	On our social media channels 

	o 
	In non-university publications which our marketing team have approved and authorised. 

	If you are attending one of our events and you do not want your image to be used then you can usually opt out of having your image captured or used. Just let the photographer and a member of our staff know.  The photographer will then aim not to take any images of you. You are also advised to try yourself to stay out of any shots or footage being taken, as you may appear in the background in error. If you have notified a member of our staff that you do not want your image to be used as described above (befo
	If BU uses your image as described above and you later decide that you do not wish this to continue, please contact . 
	MCdesign@bournemouth.ac.uk

	Necessary for legitimate interests pursued by BU, i.e., increasing awareness of BU’s courses and what we do and sharing information of interest to the public. 
	Figure

	• Responding to enquiries or requests for information which you make during an event 
	Figure
	See Enquiries section below. 
	• With your agreement, sending you information about other events likely to be relevant or of interest to you 
	The data we process for these purposes is provided by you, usually during a BU event, when you register for a BU event or in the course of making an enquiry to BU. It will include your name, contact details and preferences and information about the nature of events you may be interested in attending.  This is used by BU staff to send you information about events. We often use external mailing systems such as Dotdigital to manage our mailings of this type.  
	Figure
	More information: You will have completed a form or answered questions on the phone to confirm your agreement to receiving particular types of information and may have been asked to indicate your method(s) of communication. You may have done this when registering online for an event or while attending an event, or when making an enquiry to BU. We only send you these communications with your agreement and in line with your stated preferences. Any external mailing system used, such as Dotdigital, should provi
	We will hold your contact details and contact preferences information in our systems.  During this time, your data is likely also to be processed to carry out general analysis 
	We will carry out periodic review of our mailing lists. We will stop sending you communications when we determine that they are unlikely to still be of use or interest to you (based on the course and year of entry in which you originally expressed an interest). This is normally around 18 months to two years after you contacted us, but in any event, we will deactivate your details within the CRM system no later than five years after you contacted us. 
	Consent: you have agreed to this processing We do not share our mailing lists with any third parties who would use it to contact you separately. We do use a third party mailing house to send out post on our behalf but they would only contact you on our behalf, not for any other purposes. 
	Figure

	Enquiries 
	• Responding to your enquiry about study at BU 
	The data we process for these purposes is provided by you when you make your enquiry, whether you make your enquiry in writing, by phone, by live chat/chat bot, in person (e.g. at a BU event) or through the Unibuddy platform. It will include your name and contact details and information about your enquiry/the nature of your interest in BU. This data is used by BU staff to respond to your enquiry. It is also stored in our Customer Relationship Management (CRM) system and used for analysis, as described in th
	Figure
	More information: This will include sending you relevant information about BU by the most appropriate method of communication (email, phone or text). 
	We will keep details of you and your enquiry for a maximum of five years. This is to help us respond more effectively to any further enquiries you make of BU in the future, and to carry out analysis as described below. Where you later make an application to study at BU, within our records we will link this additional information and the outcome of your application to your original enquiry details so that we can analyse the links between enquiries, applications and successful applications. 
	Necessary for legitimate interests pursued by BU, i.e. providing information to 
	Figure

	increase understanding of BU’s courses and services amongst potential applicants to 
	BU.  
	• With your agreement, sending you further information likely to be relevant or of interest to you 
	The data we process for these purposes is provided by you. It will include your name, contact details and preferences, and the content of your original enquiry to BU. This is used by BU staff to send you information which we think will be of interest to you based on the nature of your original enquiry. This would include information about courses and application processes, events and other BU services or activities.  We often use external mailing systems such as Dotdigital to manage our mailings of this typ
	More information: You will have completed a form or answered questions on the phone to confirm your agreement to receiving particular types of information, and you will have been asked to indicate which method(s) of communication you accept. We only send you these communications with your agreement and in line with your stated preferences. Any external mailing system used, such as Dotdigital, should provide you with separate privacy information about how they handle your data. You can at any time by emailin
	change your preferences or stop these contacts 

	We will carry out periodic review of our mailing lists. We will stop sending you communications when we determine that they are unlikely to still be of use or interest to you (based on the course and year of entry in which you originally expressed an interest). This is normally around 18 months to two years after you contacted us, but in any event, we will deactivate your details within the CRM system no later than five years after you contacted us. 
	Consent: you have agreed to this processing We do not share our mailing lists with any third parties who would use it to contact you separately. 
	Figure

	• Contact through Unibuddy 
	If you are using Unibuddy to chat with our Student Ambassadors or you have joined Unibuddy Communities, you will have been given links to separate privacy notices explaining how your information will be processed through the Unibuddy platform and shared with BU. Once your information is transferred into BU’s systems, it is processed as described above. This includes sending you further information about BU by email, if you ticked the relevant consent box within the Unibuddy platform. 
	Analysis of your contact with BU 
	We carry out analysis of enquiries to BU and attendance at BU events, including external recruitment events. This includes making links between enquiries/attendance at events and any subsequent applications to study at BU made by the same individuals. This involves 
	Figure
	More information: We carry out analysis of the nature of enquiries to BU and how these develop into further engagements with or applications to BU. We also carry out analysis of attendance at our events and events we are present and collect data at. For example, we may analyse the demographic profile of attendees by reference to postcode, gender or age-range information you have given us. This is to help us ensure that our events and responses to enquiries are appropriately accessible, that we send appropri
	When we carry out this analysis, we separate the relevant data fields (e.g. postcode) from your name, and then carry out statistical analysis. This work is not concerned with you as individuals: we do not use the information to identify you as an individual or take any decisions about you. The analysis is held separately and not linked back to you as an individual. Sometimes we will ask a third party organisation to carry out this analysis for us, but we do not share named information with them. They will b
	Necessary for legitimate interests pursued by BU, i.e. running/attending events to increase awareness of BU’s courses and what we do and to share knowledge of interest to the public, widening participation in such events and fulfilling BU’s 
	Figure
	duties under the Equality Act 2010. 
	Necessary for the performance of a task carried out in the public interest: BU’s 
	Figure

	core purpose as a statutory higher education corporation, to deliver higher education and carry out research, compliance with guidance and requirements from our regulator the Office for Students with regard to widening access to higher education 
	Use of data for digital marketing 
	• Use of applicants’ email addresses in connection with targeted digital advertising 
	We may pass email addresses of applicants to our third party data processor which provides advertising and digital media services to BU.  They use the email addresses along with information and tools on social media platforms to identify other people (who have not 
	accordance with the social media platform’s privacy/website & cookies policies and if they 
	have agreed to this within their preferences/privacy settings for the platform.  
	More information 
	Necessary for legitimate interests pursued by BU, i.e. providing information to 
	Figure

	increase understanding of BU’s courses and services amongst potential applicants to 
	BU. Identifying the individuals most likely to find this information useful. 
	• Why am I seeing digital adverts from BU? 
	There are several different routes through which you may end up seeing targeted digital advertising of BU. You may have been identified as an appropriate recipient of our adverts 
	through identification of a “lookalike audience” as described in the previous section, or 
	based on online behaviours using cookies (which record visits to or interactions with particular webpages) or programmatic/smart display advertising. This may include advertising generated using cookies/pixels created when you visited the BU website. 
	We use targeted digital advertising because we believe it is a good method for providing individuals with information of genuine interest and use to them and widening the field of applicants to BU, while avoiding a situation where other individuals are given information of no relevance or interest to them. 
	These methods of targeting advertising do not involve processing your personal data, i.e. any data that definitively identifies you as an identifiable individual.  You should only see this sort of advertising in accordance with: 
	o 
	The cookies policy on any websites recording cookies/pixels for use in targeting advertising and any relevant preferences you have set on those websites; and 

	o 
	The privacy policies of the site or browser which displays the adverts and any relevant preferences you have set on those sites/browsers. 

	The cookies policy for BU’s website can be viewed . This includes information about how to let us know of any concerns about management of your cookies. 
	here

	Applications & the Admissions Process 
	• Processing of all applications 
	We process the data provided in your application and further information provided by your referees for the purposes of evaluating your application to study at BU.  The data will be managed by BU’s Admissions teams and will also be accessed by relevant individuals in BU’s Faculties if this is necessary to determine whether we are able to make you an offer to study at BU. In the case of apprenticeships, this will be handled by Faculty directly and the central apprenticeships team. Whereas, CPD courses are man
	If you provide us with the details of a referee within or in connection with your application, we will process the personal data of those referees in order to contact them to request references or any further information required in relation to references already provided. We will not separately notify you before we contact your referees. We will process the information provided by referees along with other information in your application. 
	In the postgraduate research admissions process, we may share your application data with external individuals (in academic or other roles) for the purposes of assessing an application for use of an external supervisor, or for studentships with funding from external organisations such as NHS or private sector companies. We will not separately notify you before we share your data in this way.  We will process this information along with other information in your application. 
	If we have doubts about the validity of any qualifications you have listed in your application or questions about the content or level of your qualifications, we will usually share information in your application with third parties for the purposes of understanding and verifying your qualifications.  This may include the organisation identified as having awarded a qualification, any external agency which provides a qualification checking service or UK Naric (the UK National Recognition Information Centre), 
	education and training systems, and international qualifications and skills.  
	Figure
	More information: The information in your application form and references will be processed as required to apply our Admissions policies and processes [].  Within BU we will use it for the purposes of applying those policies and procedures. Applications received (or the information provided within applications) is stored in our SITS record system or in a separate system for health and social care CPD courses and apprenticeships. If you come to study at BU then information originally provided in your applica
	https://www1.bournemouth.ac.uk/important-information

	Necessary for the legitimate interest of processing your application 
	Figure

	Necessary for performance of BU’s public task as a higher education 
	corporation, to apply our academic standards for admission with a view to providing you with higher education 
	Necessary in order to take steps at your request prior to entering into a contract, i.e. in order to apply our admissions process with a view to you entering into our student agreement 
	Figure

	• Communications with applicants 
	When you have made an application to study at BU we will use the contact details provided on your application to send you information related to your application and your potential future study at BU. Our Admissions team will contact you as necessary for the conduct of the admissions process. In the case of apprenticeships and CPD this may be the Faculty or the central Apprenticeships team. 
	Figure

	As well as contacting you as part of the Admissions process, we also like to keep in touch 
	by sending you other information, e.g. about the course you’ve applied for or events 
	which may be interesting or helpful to you. The content of these email communications will be relevant to you. However you can choose to opt out of receiving these additional communications. 
	More information: 
	The communications from our Admissions team/Faculty/Apprenticeships team will include information about the progress of your application or steps you need to take in relation to your application (e.g. providing more information or attending an interview).  They also include communication of our Admissions decisions i.e. whether we can offer you a place and the type of offer we are making. These communications will usually be sent by email, but on occasion we may need to telephone you or send you an SMS mess
	Necessary in order to take steps at your request prior to entering into a contract, i.e. in order to apply our admissions process with a view to you entering into our student agreement and enable you to access other services 
	Figure

	Necessary for BU’s core public task as a university, operating an admissions 
	Figure

	process to ensure that places on higher education courses are offered to the most appropriate candidates 
	The additional communications we send you will include details of relevant BU events such as Open Days and information about the course or Faculty to which you’ve applied.  These communications will be in the form of emails and SMS from our Marketing & Communication department. You can opt out of receiving these 
	emails by clicking the “unsubscribe” button on any email you receive from the 
	address or by emailing our Future Students Enquiry Team . Opting out of these additional communications will not affect our handling of your application in any way. Necessary for the legitimate interest of processing your application, ensuring you have relevant information about your potential future study at BU and ensuring you will be able to access relevant associated services. 
	ezines@newsletters.bournemouth.ac.uk 
	futurestudents@bournemouth.ac.uk

	Consent: you have agreed to this processing (if you do not opt out). 
	Figure

	• Criminal records information 
	At the application stage we do not ask for or process within BU any information about matters on your criminal record. 
	As part of the UCAS process, applicants to regulated professions courses (i.e. courses intended to lead to registration with a regulated health or social care profession) are asked by UCAS to complete a relevant criminal matters declaration on the UCAS application form. However BU does not consider or take any account of this declaration within its admissions process unless and until BU has offered a place to the applicant and you have decided to accept the offer. At this point we ask offer-holders to decla
	on the course on which you’ve been offered a place.  Please see below for more 
	information. 
	• Processing data on educational disadvantage, health/disability, ethnicity, religion and sexual orientation 
	Your data processed within our admissions process at BU includes any information which you provide in your application or otherwise within these categories: 
	o Indicators of potential educational disadvantage and other widening participation factors, including whether you are a care-leaver 
	Figure

	Under our AccessBU scheme, when assessing applications for undergraduate courses (including undergraduate apprenticeships) we take into account a number of factors 
	which may have affected applicants’ access to education or previous academic 
	performance.  We make contextual offers to applicants who fall into one or more of the automatically-assessed categories listed on the AccessBU website (see the “Eligibility” section at ) or who submit an AccessBU application and supporting evidence to demonstrate how their personal circumstances have had a negative impact on their post-16 studies or performance at GCSE.  This is in line with our Admissions policy and our Access & Participation Plan (as approved by OfS).  If you are a care-leaver, if you ar
	www.bournemouth.ac.uk/accessbu

	Necessary for compliance with a legal obligation on BU: compliance with Office for Student regulatory requirements to implement an approved Access & Participation plan, to increase access to higher education for currently under-represented categories of potential student 
	Figure

	Necessary for the performance of BU’s core public tasks: ensuring fair access to our 
	higher education provision and widening participation in higher education, in accordance with our Access and Participation Plan approved by the Office for Students 
	Figure

	o Health conditions, disabilities and needs for additional support, if this information is provided to us in your application or during the admissions process 
	Figure
	The UCAS application form and the BU application form give you an opportunity to provide information about any disability you may have. You (or your referees) may also choose to tell us about any health condition or other support need you may have if you have questions about how this may affect study at BU or the support we would be able to offer you, or this has affected your previous study and you would like us to take this into account in the admissions process as described above. We use this information
	Consent:  you have agreed to this processing.  
	Figure

	o Ethnic origin, sexual orientation, gender identity and religious beliefs 
	Figure
	The UCAS application form and the BU application form collects ethnicity data from all applicants. The UCAS application form also collects data about your sexual orientation, gender identity and religious belief where you agree to provide it.  This information is special category data, and it is only provided to us by UCAS after the completion of the application cycle.  It is processed only for the purposes of equal opportunities monitoring and analysis, to meet our duties under the Equality Act 2010. BU do
	Necessary for compliance with our legal obligations under the Equality Act 2010, in particular the public sector equality duty and our OfS conditions of registration 
	Figure

	Necessary for the purposes of substantial public interest, i.e. identifying or keeping under review the existence or absence of equality of opportunity or treatment as provided for in paragraph 8 of Schedule 1 to the Data Protection Act 2018 
	Figure

	• Applications through UCAS 
	Where you apply to us through the Universities and Colleges Admissions Service [UCAS], UCAS share with us your application and further information such as your examination results.  Our response to your application will be shared by us with UCAS, who will communicate our decision to you. We are able to access your application and share information with UCAS through a secure portal system. Once we receive your application through UCAS, we will ask you to create an account within the BU myHub portal, which wi
	https://www.ucas.com/corporate/about
	us/privacy-policies-and-declarations 

	Figure
	Necessary in order to take steps at your request prior to entering into a contract, i.e. in order to apply our admissions process with a view to you receiving an offer and entering into our student agreement 
	Figure

	• Direct applications to BU 
	Where you apply directly through the BU website, you will be directed to complete an online application form.  At this point you will be asked to create an account within the BU myHub system which will use individual log-in details. The myHub system is part of the SITS records system which BU also uses to maintain student records.  Creating a myHub account at the application stage enables you to save drafts and work on the form over time and submit it online. Once you have submitted your application, you ca
	to send you messages about your application. 
	Figure
	If you agree, we may also use the information in your myHub account to contact you to offer support with completing an application and provide you with further information 
	Figure
	Consent: you have agreed to this processing 
	Figure

	• Specific categories of application: Clearing, External application routes, Partner Bodies 
	o Applications through Clearing 
	If you apply to BU through Clearing and have not submitted a UCAS application in the relevant application round, we will ask you to complete a Record of Prior Acceptance (RPA) form.  The content of this is determined by UCAS and includes contact details, educational history and relevant criminal conviction information. The data is processed by UCAS and BU in order to manage the application process and determine whether BU will offer you a place. 
	o Applications made through other organisations (including applications for LLM Legal Practice ) 
	Applications for some courses are received via other organisations who provide a gateway for particular applicants or to access particular courses.  This includes applications for the LLM in Legal Practice, applications for the PG Dip MA Social Work (Children & Families) and Health Visiting/School Nursing programmes which are made through the Department for Education and applicants through the Common App process established in the USA. Applications received in this way will usually need to be entered manual
	o Applications to BU Partner bodies 
	Wiltshire College & University Centre operates under a franchise partnership arrangement with BU.  It applies BU admissions criteria and the BU admissions policies.  BU and Wiltshire College & University Centre will therefore share information within applications for study at Wiltshire College & University Centre as necessary to operate the admissions process, and this may include BU accessing your UCAS application through the UCAS data portal.  BU processes this data on the same basis as any other applicat
	Applications to other BU partner organisations are processed by the partners and BU does not have access to applicant personal data. 
	More information 
	The legal basis for processing these categories of processing is the same as the basis stated above for processing the same types of data in relation to applications generally 
	International Applicants 
	• Communications with agents acting on behalf of enquirers and applicants 
	If you have instructed an agent to represent you in making enquiries and/or an application to BU, with your agreement we will then communicate with your agent and share your personal data with them.  
	Figure
	Figure

	More Information: We will share your information with an agent only: 
	o 
	Where we have a representation agreement with the agent; and 

	o 
	The agent has obtained your clear consent to this sharing of your information. This will usually mean that you have signed a standard consent form issued by BU to the agent. 

	The information we share will include responses to enquiries and any offers we make to you. 
	Consent: you have agreed to this processing 
	Figure

	Necessary in order to take steps at your request prior to entering into a contract with us 
	• Communications with applicants by BU in-country representatives 
	Applicants based in China, India, Nigeria, Pakistan and Vietnam may be contacted by BU representatives based in those countries. These are consultants working under contract with BU, who offer support to applicants in progressing their application and accessing relevant information from BU.  For this purpose, BU provides the consultants with secure access to applicants’ data (name, course applied for, contact details, application/offer status (including updates on progress through the admissions process) an
	iat@bournemouth.ac.uk

	Necessary for legitimate interests pursued by BU or another organisation, i.e. supporting applicants who may find it more difficult to understand or manage the admissions process and increase the chances of applicants taking up any offer of a place from BU 
	Consent: you have agreed to this processing 
	Figure

	• Communications with enquirers and applicants based outside the European Economic Area 
	If you and/or an agent representing you are based outside the UK while communicating with us (whether through making an enquiry or an application to BU), then it will obviously be necessary for us to send your personal information back outside the UK in order to respond. This information will also be sent outside the UK for use by our in-country representatives as described above, unless you tell us that you do not wish to be contacted by them. 
	QS Enrolment Solutions (QSES) will be used to process some PostGraduate Taught (PGT) applications from international applicants to offer level. Processing includes marketing, communications and analysis of data to improve our services. 
	More information: 
	Necessary for the implementation of pre-contractual measures taken at the 
	Figure

	data subject’s request 
	Consent: you have agreed to this processing 
	• Sharing your data with Kaplan in connection with Bournemouth University International College (BUINTCOL) 
	This applies if we either offer you a place at BU conditional on completion of a pre-sessional English course, or if we reject your offer but feel that you may benefit from a preparatory course before making further similar applications.  With your agreement we will share some information about you with Kaplan an official contracted party of BU so that they can contact you by email with information about pre-sessional or preparatory courses relevant to you.   Kaplan operates BUINTCOL , which offers pathways
	More information: We would share your name, email address and limited information about your application to BU.  You will be asked if you consent to this 
	Figure

	sharing when you complete your application. If you don’t consent at that stage we 
	will ask you again if we send you a relevant offer or rejection decision. 
	Figure
	Figure
	Consent: you have agreed to this processing. 
	• Immigration and visa applications 
	If you require a student visa or in the case apprenticeships the ‘Right to Work’ in order to study in the UK, we will need to process the data in your application, and collect further information from you, for purposes relating to immigration and visa applications.  
	In the case of apprenticeships, it might be necessary to use a share code provided by you to 
	verify your Right to Work status using the UK government’s Right to Work website. 
	Alternatively, you might be asked to provide us with a copy of your British Residency permit card, which we would retain. 
	Figure
	For students that require a student visa, we will need to review the information in your application to identify whether you are likely to obtain a visa: this may affect our decision on whether to make you an offer. Later (if you accept an offer from BU) we will process your information to issue the Confirmation of Acceptance of Studies (CAS) or any equivalent document that you will need in order to apply for a Student Route Visa and to comply with our legal obligations as a student visa sponsor.  This may 
	To support international student admissions and visa compliance, Bournemouth University uses a secure third-party platform called CAS Shield, provided by Enroly. CAS Shield enables applicants to upload required documentation including passport, visa history, financial evidence, and other supporting materials as part of the Confirmation of Acceptance for Studies (CAS) process. This platform also supports online interview assessments that help determine an applicant’s eligibility for CAS issuance. Enroly proc
	• 
	– for communication and messaging functionality 
	Respond.io 


	• 
	Nimblexcel – to support interview assessments, including credibility and fraud 

	prevention checks Enroly and its sub-processors operate under strict contractual terms to ensure the secure processing of personal data in accordance with the UK GDPR. Applicants will receive an email from CAS Shield when they become eligible to begin the CAS process. For more information on how your data is processed by Enroly, please refer to the . 
	Enroly 
	Privacy Policy

	If you are from the EU and eligible for EU settled status (meaning you will not require a visa to study in the UK), before enrolling at Bournemouth University, you will need to provide us with a copy of your passport and evidence that you have either obtained or applied for EU settled status from the UK government. Additionally, if you do not need a Student Route Visa and plan to study at Bournemouth University under a different immigration category, you will need to provide us with a copy of your passport 
	More information: Prior to determining applications, we will review them in order to identify any applicants who will require a visa to study in the UK and who we consider would not meet the requirements for a Student Visa (previously known as a Tier 4 visa).  Where this is the case, this is likely to result in BU refusing the application. 
	At this stage we also identify any applicants who appear to be unable to provide all of the documentation we usually use to issue a CAS.  If you are one of the small number of people for whom this is relevant, with your agreement we will ask the Home Office to provide us with your immigration history: as required by the Home Office, we will notify you before we contact them for this purpose and ask whether you consent to us receiving this information.  
	Once you have received an offer from BU, you have accepted the offer and you have 
	met any other conditions on your offer (i.e. your offer status is “unconditional firm”), we will process your information in order to issue a CAS or equivalent 
	document.  In the case of postgraduate students, you will also be required to pay a fee deposit before we issue a CAS.  At the moment we can only issue a CAS a maximum of six months before the date on which your studies are due to commence.  To issue a CAS we are required to obtain a copy of your passport and to review documentation relating to previous visas you have obtained to study in the UK, your previous qualifications and any CAS documents you previously obtained from a university or other Education 
	As at the earlier stage, if you are not able to provide all of the documentation we need to make this assessment, with your agreement we will ask the Home Office to provide us with your immigration history: as required by the Home Office, we will notify you before we contact them for this purpose and ask whether you consent to us receiving this information. 
	Necessary for compliance with a legal obligation on BU: our obligations as a student visa sponsor/licence holder under the immigration legislation and immigration law requirements with respect to holders of EU settled status 
	Figure

	Figure
	If you are offered a place at BU 
	• Communications from BU 
	After we have offered you a place at BU, we will continue to use the contact details provided on your application to send you information related to your offer and your potential future study at BU. 
	Our Admissions team will contact you as necessary for the conduct of the admissions process.  We also like to keep in touch with our offer-holders. We want to send you information, e.g. about the course you’ve applied for or events which may be interesting or helpful to you, remind you about key dates and offer support through the next stages of the Admissions process. However you can choose to opt out of receiving these communications which are not directly related to your offer and the admissions process.
	Figure

	More information: 
	The communications from our Admissions team will include information about the admissions process and the status of your offer and communications about any steps you need to take in relation to your offer (e.g. submitting information or evidence).  These communications will usually be sent by email, but on occasion we may need to telephone you or send you an SMS message.   You cannot opt out of these communications as we need to be able to contact you about your offer. 
	Necessary in order to take steps at your request prior to entering into a contract, i.e. in order to apply our admissions process with a view to you entering into our student agreement and enable you to access other services 
	Figure

	Necessary for BU’s core public task as a university, operating an admissions 
	Figure

	process to ensure that places on higher education courses are offered to the most appropriate candidates 
	The additional communications we send you will include information about relevant events, messages to support you through the admissions process and information about steps you will need to take to prepare for student life and life at BU. Email is our main method of sending these communications, but we may also contact you by phone, SMS, or post.  You can decide to opt out of any one or more of these methods of communication by following links which will be provided with your offer letter, clicking the “uns
	ezines@newsletters.bournemouth.ac.uk 
	futurestudents@bournemouth.ac.uk

	Necessary for the legitimate interest of processing your application, ensuring you have relevant information about your potential future study at BU and ensuring you will be able to access relevant associated services. 
	Consent: you have agreed to this processing (if you do not opt out). • Other processing of your information: 
	Figure

	o 
	We will share data about the offer with UCAS and with any agent representing you 

	o 
	If your offer is conditional on completion of a pre-sessional English programme (PSEP), with your agreement we will share your name, contact details and information about our offer to you with our partner organisation Kaplan so that they can contact you with information about the PSEP programmes available at the Bournemouth University International College which is run by Kaplan (see above). 
	Figure


	o 
	Our admissions policy recommends that if you have or may have needs for additional support with your learning or require other adjustments to enable you to access your course and associated assessments, then if we make you an offer you should directly contact our Additional Learning Support (ALS) team to discuss any specific support needs or potential needs and the support that will be available within BU. During the process of registering with the ALS service you will be given details on the way in which w

	o 
	We will process data in applications to identify applicants who have received an offer who have relevant music or sports qualifications, so that we can contact them with information about BU music and sports scholarships (this does not apply to CPD courses or apprenticeships). 

	o 
	We will process information for immigration/visa purposes as described above. 

	Figure
	Figure
	More information: 
	The legal basis of this processing is: 
	Necessary for compliance with a legal obligation on BU: our obligations as a student sponsor/licence holder under the 
	Figure

	Consent: you have agreed to this processing 
	Figure

	Necessary for the legitimate interests of administering your offer and enabling you to access the course and associated support at BU. 
	When you decide to accept an offer from BU 
	This section explains the way in which we will communicate with you once you have accepted an offer from BU. 
	In addition, when we have offered you a place to study at BU and you decide that you want to accept the offer, we will need to process some further information about you before your place at BU is finally confirmed. What is involved varies depending on the course on which you’ve been offered a place. Within this part of the Privacy Notice there is one section which applies only to people who wish to accept a place on a regulated professions course in the Faculty of Health & Social Sciences, and a separate s
	Aside from the processing described in this Privacy Notice, once you have accepted an offer from BU we will begin to process your data in preparation for your arrival at BU and for a number of purposes which will continue through into your time as a student at BU.  Information about this processing is set out in our Student Privacy Notice.  At this stage you may want to look in particular at the sections on Accommodation, Immigration, Occupational Health and criminal convictions/DBS checks.  
	• Communications from BU (applies to anyone accepting an offer on any BU course) 
	After you have accepted a place at BU, we will continue to use the contact details provided on your application to send you information related to your offer and your potential future study at BU. 
	Our Admissions team will contact you as necessary for the conduct of the admissions process.  We also like to send you additional communications to keep in touch and make sure you 
	Figure

	have all the inform ion you need to plan and prepare for your time at BU.  With your 
	agreement we will send you regular communications for this purpose, which include information about important practical steps you need to take e.g. in relation to accommodation, accessing support at BU and arranging financial support. However, you can choose to opt out of receiving these communications which are not directly related to your offer and the admissions process (any applicant who previously opted out of these additional communications will now start to receive them, unless they opt out again at 
	More information: 
	The communications from our Admissions team will include communications about the post-offer clearance checks described below, reminders to provide further information required e.g. to show you have met conditions on your offer and to let you know of any changes to your course.  These communications will usually be sent by email, but on occasion we may need to telephone you or send you an SMS message.   You cannot opt out of these communications as we need to be able to contact you about your place. 
	Necessary in order to take steps at your request prior to entering into a contract, i.e. in order to apply our admissions process with a view to you entering into our student agreement and enable you to access other services 
	Figure

	Necessary for BU’s core public task as a university, operating an admissions 
	Figure

	process to ensure that places on higher education courses are offered to the most appropriate candidates 
	The additional communications we send you will include: information relevant to you about life at BU, your BU course and your Faculty; invitations to relevant events; and information, links and reminders to help you take important practical steps in preparation for your life at BU, including information about applying for BU accommodation or finding other accommodation, arranging financial support, 
	registering with BU’s Additional Learning Support service and accessing other BU 
	services and sources of support. Email is our primary means of communicating with you, but we may also contact you by phone, SMS, or post.  You can decide to opt out of any one or more of these methods of communication by following links which will 
	be provided in your offer letter, clicking the “unsubscribe” button on any email you 
	receive from the address or by emailing our Future Students Enquiry Team . However, opting out of emails may mean that you miss out important information: if you decide to opt out, we suggest that you check our website regularly for relevant information.  Opting out of these additional communications will not affect our core communications about your place at BU. 
	ezines@newsletters.bournemouth.ac.uk 
	futurestudents@bournemouth.ac.uk

	To minimise the chances of people missing out on important information, when you accept an offer, you will start to receive these additional communications even if you previously opted out of receiving them at the application stage.  If you still do not want to receive these communications despite accepting an offer from BU, you will need to opt out again now.  
	Necessary for the legitimate interest of processing your application, ensuring you have relevant information about your potential future study at BU and ensuring you will be able to access relevant associated services. 
	Figure

	Consent: you have agreed to this processing (if you do not opt out). 
	• 
	This refers to certain health & social care courses within BU’s Faculty of Health & Social Sciences which include mandatory work placements in the regulated professional environment and which are listed in this guidance document. 
	• Declaration of criminal records matters 
	When you accept an offer to study at BU we require you to declare and provide details of any matters on your record which would be disclosed through an Enhanced Disclosure & Barring Service check.  We also require you to complete an Enhanced DBS check, either immediately after you have declared matters on your record or, if you did not declare anything, before enrolment.  We use this information to assess your suitability for your chosen course/profession and your ability to meet the course requirements to 
	BU uses a third-party organisation called Atlantic Data Ltd to administer Disclosure and Barring Service (DBS) checks on our behalf. BU shares limited personal details with Atlantic Data Ltd as part of this process (title, forename, middle name, surname, gender, date of birth, email, student ID). A copy of Atlantic Data Ltd privacy statement is available here: 
	https://policydocuments.disclosures.co.uk/Privacy_Statement.pdf 

	If you have matters on your criminal record, these are not usually an automatic bar to acceptance on to a regulated professions course, i.e. declaring a relevant criminal matter does not necessarily mean that BU will refuse to offer you a place.   However we must consider your criminal record before confirming that you can start your course.  This is because a criminal record is relevant to whether you will be able to meet professional body requirements for entry to the profession and because the mandatory 
	these courses include work placements where you will be performing “regulated activity” in contact with vulnerable people.  Our process for considering this information 
	is set out in our policy 3E (Admissions Policy for Applicants with a Criminal Record) []. 
	see 
	also this guidance document

	As for all other offer-holders, if a matter on your criminal record is a “relevant conviction” as defined in this guidance, we will carry out a wider risk assessment as 
	described in the section below. 
	More information: 
	We ask about spent convictions and other criminal matters in relation to regulated professions courses because the purposes for which we use this information make our question exempt from the Rehabilitation of Offenders Act 1974. 
	Information about your criminal record is only processed or shared within BU as necessary to  carry out the risk assessment processes as described in our policy 3E (Admissions Policy for Applicants with a Criminal Record) and to complete any risk control actions identified in risk assessments.  Where that assessment is carried out 
	Where risk assessment results in a decision that we need to pass some information about your record and our risk assessment in identifiable form to individuals within BU or at third party organisations (e.g. accommodation provider), we will tell you before this happens. 
	In relation to any application, you make for registration with a professional regulatory body, BU may disclose (on request from the professional body) information about whether you declared certain criminal records matters to us. 
	Otherwise information about criminal records which is collected before you start your course at BU will not be further processed or shared within BU unless this is necessary to manage any issue which arises in connection with the accuracy of previous declarations made to BU or in connection with any later concerns/additional criminal matters arising in relation to a student. 
	Necessary for the performance of a task carried out in the public interest: 
	Figure

	this refers to the University’s role in supporting the regulation of health and 
	social care professions by assessing the suitability of applicants to courses leading to those professions, its task of providing education in accordance with its own regulatory requirements and the wider duty of the University and professional regulators to safeguard people within the University environment and people in the health and social care work placement environment. 
	We can only process this type of information where it falls into one or more of the paragraphs in Schedule 1 to the UK Data Protection Act 2018. The relevant paragraphs are: 
	Paragraph 6: necessary for the exercise of a function conferred by law: 
	this refers to the University’s need to comply with regulatory 
	requirements set by the Office for Students, in particular regulatory 
	conditions B1 and B2 
	▪
	Paragraph 18: necessary for the purposes of safeguarding, i.e. protecting individuals from risks of neglect, harm or damage to well-being 

	▪
	Paragraph 11: necessary for the exercise of a function intended to protect members of the public against seriously improper conduct, unfitness etc. 

	• Disabilities, health conditions and learning support needs, including occupational health checks 
	You can choose to give us information at any time about any health conditions, disabilities or other support needs which need to be taken into account in respect of any aspect of your course.  We encourage applicants to discuss their support needs with us during the admissions process and/or once you have accepted an offer.   
	In any event, where your course requires you to undertake work placements within health and social care settings, before the start of the course you must undergo an occupational health assessment to ensure you meet vaccination requirements, and to identify any risks or issues which may affect your ability to complete the placement and any needs you have for specific support in your placement, e.g. due to health conditions or disability.  Your personal data will be shared with the University’s supplier of st
	Where you provide relevant information to BU or it is disclosed through the occupational health check process, we will collaborate with you and placement providers to address any potential issues related to your ability to access and complete the course. 
	Our approach includes: 
	1. 
	Identifying Potential Issues: We will work together to identify any challenges that might impact your participation in the course. 

	2. 
	Implementing Support and Adjustments: Where necessary, we will put in place reasonable adjustments and support to assist you in both the BU and placement environments. 

	3. 
	Managing Exceptional Cases: In rare instances where a condition or disability may prevent you from meeting the compulsory course requirements, even with all reasonable adjustments, we will address these situations according to our 3D Admissions Policy and Procedure for applicants with a disability, medical condition, or other support needs. 

	Please note that if the required adjustments cannot be met, it may result in the withdrawal of your place on the course. 
	This will usually involve sharing of some of your information with placement providers or representatives of placement providers: we will keep you informed about this and only share information as necessary for these purposes.  
	Figure
	More information: Within the occupational health services provider, data relating to your health conditions or disabilities is processed only by healthcare professionals who are subject to professional obligations of confidentiality. 
	Necessary for performance of BU’s core public task, i.e. delivery of 
	higher education and research 
	Necessary for healthcare purposes, including assessment of working capacity, medical diagnosis, provision of treatment or the management of healthcare arrangements. 
	Necessary to protect your vital interests or those of another person, i.e. to prevent or manage significant risks of harm 
	Figure

	Necessary for the purposes of substantial public interest: safeguarding vulnerable people 
	• If you’ve been offered a place on a course which is nota “regulated professions course” 
	This section does not apply to anyone applying regulated professions courses within the Faculty of Health & Social Sciences (as identified in the section above).  
	• Information about relevant criminal convictions 
	Everyone accepting an offer to study at BU is asked to tell us if they have certain relevant unspent criminal convictions, as defined in our guidance. If you have a conviction of this kind, we may ask you for more information about the offence and your current circumstances. We process this information for risk assessment purposes, as set out in our policy 3E: Admissions Policy for Applicants with a Criminal Record. In addition, it may be necessary for you to complete a Disclosure & Barring Service (DBS) ch
	BU uses a third-party organisation called Atlantic Data Ltd to administer Disclosure and Barring Service (DBS) checks on our behalf. If a DBS check is necessary BU will share limited personal details with Atlantic Data Ltd as part of this process (title, forename, middle name, surname, gender, date of birth, email, student ID). A copy of Atlantic Data Ltd privacy statement is available here: 
	https://policydocuments.disclosures.co.uk/Privacy_Statement.pdf 
	https://policydocuments.disclosures.co.uk/Privacy_Statement.pdf 

	More information: 
	Information about your criminal record is only processed or shared within BU as necessary to carry out the risk assessment processes as described in our policy 3E: Admissions Policy for Applicants with a Criminal Record and to complete any risk 
	Where risk assessment results in a decision that we need to pass some information about your record and our risk assessment in identifiable form to individuals within BU or at third party organisations (e.g. accommodation provider), we will tell you before this happens. 
	Otherwise information about criminal records which is collected before you start your course at BU will not be further processed or shared within BU unless this is necessary to manage any issue which arises in connection with the accuracy of previous declarations  made to BU or in connection with any later concerns/additional criminal matters arising in relation to a student. 
	Necessary for the performance of a task carried out in the public interest: 
	Figure

	this refers to the University’s task of providing education in accordance with 
	its own regulatory requirements and the wider duty of the University to safeguard people within the University environment. 
	We can only process this type of information where it falls into one or more of the paragraphs in Schedule 1 to the UK Data Protection Act 2018. The relevant paragraphs are: 
	▪
	Condition 10: necessary for the purposes of prevention or detection of unlawful acts 

	▪
	Condition 18: safeguarding, as above 

	• Disabilities, health conditions and learning support needs 
	When you accept our offer of a place we ask you to share information about any disabilities, health conditions, impairments (physical, mental, psychological or learning-based) or other needs you have which: 
	o 
	May affect your ability to access your course at BU 

	o 
	May affect your ability to access other aspects of life at BU 

	o 
	Could result in you experiencing a medical emergency while at BU 

	o 
	Mean that you need extra support, either generally or in relation to specific aspects of your studies or life at BU 

	We will use this information to work with you to ensure that we identify any potential issues with your ability to access and undertake the course (including exams or assessments), to put reasonable adjustments and support in place where required and to assess and manage any potential health and safety risks to you and others.  
	We will ask you for this information at this stage regardless of whether you have previously declared a disability during the admissions process.  Any information provided previously during the admissions process is not sufficient for the purposes outlined above.  
	More information: 
	Consent: this means that you have agreed that we can use your data for this specific purpose 
	Figure

	Some of our courses include mandatory requirements for students to work in environments which could affect health and safety, or which require certain physical capabilities, such as workshops, laboratories or outside environments. This will be stated in the course information on the BU website.  Where you are accepting a place on one of these courses and you have a disability, health condition or impairment which could affect your ability to carry out the required course activities fully and safely, we have
	Otherwise you do not have to provide us with this information about health conditions, disabilities or support needs at this stage, and there is no deadline for notifying us of support and adjustment needs.  However we encourage you to share information at this stage, so that we can identify any significant access considerations as soon as possible, and have the best chance of putting any appropriate support and adjustments in place for the start of your time at BU. It can take time to assess needs and put 
	o 
	To enable us to work with you to establish needs for adjustments or support to be put in place: this could mean ensuring that you have access to equipment required to manage a learning support need, adjusting examination arrangements e.g. to give you extra time, arranging for your classes to be delivered in a location that is physically accessible to you or making arrangements for course content/materials to be available in accessible formats; 

	o 
	To identify, assess and manage any health and safety risks: for example, if your course requires you to undertake activities in a workshop, lab or outdoor environment and you have a condition which could affect your safety or that of others in this environment; 

	o 
	To enable people around you to respond promptly and appropriately to a medical emergency which may arise from a known condition while you’re at BU (e.g. seizures, loss of consciousness or allergic reactions); 

	o 
	To identify and manage the small number of cases in which your condition or disability may affect your ability to complete compulsory course requirements even if all reasonable adjustments are put in place. These situations arise very rarely and are considered under section 12 of our Admissions Policy 3B (Taught Programmes)). 

	We will review any information you provide, tell you which (if any) of these purposes we think may be relevant to you and give you information about our proposed next steps.  We will need to work together with you to understand any conditions or disabilities you have and their impact, so you will always be involved in these processes and kept informed about how we plan to process your information. 
	5. 
	Data protection laws limit our ability to transfer personal data outside the countries within the UK and countries, such as the those within the European Economic Area, which are subject to an adequacy decision (Restricted Transfers) (i.e. the countries which are subject to the same or very similar data protection laws). This is to help ensure that a consistent level of data protection applies to your data at all stages of processing, and that you are not exposed to additional privacy risks through the tran
	There may be a Restricted Transfer of your personal data outside the UK in the following circumstances: 
	• 
	Where we use a cloud-based IT system to hold your data, and the data in the cloud is stored on servers located outside the UK in a country which is not subject to an adequacy decision. In these circumstances we safeguard your data through undertaking appropriate checks on the levels of security offered by the cloud provider and entering into a contract with them which applies protections of the same type and level required by data protection laws within the UK; 

	• 
	Where you are based outside the UK in a country which is not subject to an adequacy decision, and we need to send you emails or other communications which are necessary for the performance of our contract with you or for implementing precontractual measures which you have asked us to take (e.g. processing your application or enquiry). In these circumstances the data protection laws say that transfer is permitted; or 

	• 
	With your consent. 

	6. 
	We have given information in section 4 about the length of time for which we will keep your personal data in connection with some categories of processing/data. BU is undertaking a review of its retention policies and future versions of this Notice will contain more specific references to retention periods for different categories of data or links to relevant retention schedules. 
	In general, we will aim to retain your personal data only as long as necessary for the purposes of the processing which are explained above, and any secondary purposes such as audit, regulatory and legal record-keeping requirements.  
	7. 
	Under the data protection laws you have a number of rights in relation to our processing of your data. In summary these are: 
	• Right to request access to your data as processed by BU and information about that processing 
	[“subject access request”] 
	• 
	Right to rectify any inaccuracies in your data 

	• 
	Right to request erasure of your data from our systems and files 

	• 
	Right to place restrictions on our processing of your data 

	• 
	Right to object to our processing of your data 

	• 
	Right to data portability: where we are processing data that you have provided to us, on the basis of consent or as necessary for the performance of a contract between us, you have the right to ask us to provide your data in an appropriate format to you or to another controller. 

	Most of these rights are subject to some exceptions or exemptions, depending on the purposes for which data is being processed.  
	If you have any questions or concerns about our processing of your data, please contact the BU Data Protection Officer (DPO): 
	Email: 
	Email: 

	Telephone: 01202 962472 Address: Poole House, Bournemouth University, Fern Barrow, Poole BH12 5BB 
	If you would like to exercise any of your rights as outlined above, you can contact the DPO as above or visit the Data Protection page on our website for more information and to access the subject access request form. 
	We will always aim to respond clearly and fully to any concerns you have about our processing and requests to exercise the rights set out above.  However, as a data subject if you have concerns about our data processing or consider that we have failed to comply with the data protection legislation then you have the right to lodge a complaint with the data protection regulator, the Information Commissioner: 
	Online reporting: 
	https://ico.org.uk/concerns/ 

	Email: 
	casework@ico.org.uk 

	Tel: 0303 123 1113 
	Post: 
	Information Commissioner’s Office 
	Wycliffe House Water Lane Wilmslow Cheshire SK9 5AF 




