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Welcome to your new home

You've made it! You're here and now it’s time to settle in.

Now, in case you were not already aware, the day to day operation of Dorchester House is
managed by our accommodation partner, iQ Students, who work with BU to deliver what we
hope will be a great student accommodation experience.

Your BU accommodation team are located in the Executive Business Centre (EBC) - see map
and address below

Your iQ accommodation team are located in Dorchester House reception.

Your ResLifeBU team are located in Dorchester House and the EBC

Who does what?

You might be wondering who you should speak to about key matters related to your time in
Dorchester House. To help you with this we have identified the topics that might arise and who
you should speak to in the first instance:

Your accommodation contract (Licence) - BU

Rent or Finance related - BU

Social - ResLifeBU Team

Welfare - ResLifeBU Team oriQ

Maintenance - iQ

Cleaning - iQ

General issues or complaints related to your stay - iQ in the first instance but if not
happy then BU

How to contact?
Your iQ and ResLifeBU Team are all on site, so take some time to get to know them.
You can also join the ResLifeBU Dorchester House Facebook group for the latest updates

You can contactyour ResLifeBU Welfare Coordinator at dorchester@bournemouth.ac.uk

You can contactyouriQ on site team on 01202 941020 or email

dorchesterhouse@igstudent.com


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fgroups%2F952672098499622%2F%3Fsource_id%3D271458582954121&data=02%7C01%7CGlBrown%40bournemouth.ac.uk%7C2256b53c78e94c51435d08d8387e5a63%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637321462619358357&sdata=x3GewWNWuwqP2InCjfjNCm2AKu0NMfsAKkFXQNKRdFE%3D&reserved=0
mailto:dorchester@bournemouth.ac.uk
mailto:dorchesterhouse@iqstudent.com
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You can find the BU Accommodation Team in the Residential Services offices situated not far
from Dorchester House, on the fifth floor of the Executive Business Centre (EBC)
details below:
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BU Residential Services

5th Floor, Executive Business Centre
89 Holdenhurst Road

Bournemouth - BH8 8EB

Opening times:
10am to 4pm (Monday to Friday)

Tel. 01202 961671

& https://www.bournemouth.ac.uk/why-
bu/accommodation/reslifebu

l.'i www.facebook.com/BUResLife/

Any queries then drop us line. See you soon...

Kind regards
Your BU Residential Services Team

#belongatbu
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