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Customer-to-customer co-creation practices in tourism: Lessons from
Customer-Dominant logic TouismiVa

Ivana Rihova * ™!, Dimitrios Buhalis b(Mary Beth Gouthra‘(l\/liguel I\/loitaD‘

* John Kent Institute in Tourism, Bournemouth University, Dorset House, Talbot Campus, Fern Barrow, Poole, Dorset, BH12 5BB, United Kingdom
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A COMPARISON OF EVENT IMPACTS: ZIMBABWE AND THE UK
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1 Price competitiveness and |’
government incentives for
simulating the meetings industry

A critical look at the case of Macau

Leonardo (Don) AN. Dioko

Tourism College, Iiystiisbaton=ememioni Stidies, Macau, and
ulie Whitfield

School of Tourism, Bournemouth University, Bowrnemouth, UK
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School of Tourism, Bournemouth University, Poole, UK in a corporate events OutputS and OutCOmes Of h those
circulation management
The ubiquitous capability of smartphones and their rapid uptake among music festival attendees 3 111
indicates the potential for mobile applications as a tool within this environment. As a result, many at eXhlbltlonS
organizers are choosing to develop festival-specific apps designed to enhance the user experience. Sabine Elisabeth Topplg and Mlguel Moital
Department of Sport and Events Management, Bowrnemouth University,
Poole, UK
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Year 1 - ‘Grounding’ and understanding ‘your operating
context’. Generating creative and critical thinking.

Year 2 - ‘Industry readiness’. Applying theory to practice,
working in teams.

* Year 3 - ‘Your year’. Personal professional development.
e Year 4 - ‘Your degree’. Your choices. Your project
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Placement

“My placement gave me a lot of
valuable, real life experience.
Without my placement
experience, | would have found

it much harder to know what |
wanted to pursue in future and
it gave me a lot of help In
obtaining a job afterwards.”
(Emily)

Please see www.bournemouth.ac.uk/courses for the latest information about this course.
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Creativity & Innovation

Pitches

“This is definitely my favourite unit
so far. I've learnt so much about
event planning and innovation. I've
especially learnt how much a big
iIdea can blind you, and that
sometimes practicality and
logistics can get in the way!”
(Lauren)

Please see www.bournemouth.ac.uk/courses for the latest information about this course.
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Wednesday 2 May continued

Take a Break! At BU: In partnership with Dorset mind, we are A Lush Mind and we are hosting a
‘Cube’ gameshow inspired event where you will have the chance to participate in some stress
relieving games.

https y www facebook comyevents/17 3689243376171/

ABra Cadabra: Come join us for a fun filled fashion show all about breast cancer awareness!
www.instagram.comyabracadabra_bu

The Carnival of Refreshment: An immersive experience to take your mind of the everyday grind of
university and work. Participate in games, and get your photo to commemorate the occasion. This
experience is also supporting a good cause, working closely with the Dorset mind charity, where
every donation helps.

Defence after Dark: Heels on, cash out and makeup done, but do you rezlly have everything you
nead for a night out? Collect knowledge and prizes at this one-off event, including & 45-minute
self-defence session.

www.facebook.comydefenceafterdark

Art Artack Regression Session: An immersive art therapy event that will give you the opportunity to
relieve any stress or anger you may have during the exam season.
www.facebook.com/events/55707 31645649114/ Mti=icl

How Cruelty Free are you?: How much do you know about cruelty free? From petting dogs to making
Lush bath bombs, come along to our charity event with fun filled activities and prizes. Who knew
educating could be fun!

Friday 4 May

Mind Over Matter: Help us to raise awareness of mental health and spread the word! Join the
conversation and relieve any stress and anxiety during our event.
www.facebook.com/MindCOverMatter2018

Be You At BU: From a photo shoot with friends, to 0&A's with popular body confidence models from
Milk Management, we've got loads of activities to leave you feeling your most confident! Come and
join us at our event all about body confidence: Be You At BU!

www.facebook.com/BeYouAtBU

May the 4th B with U: Calling all Star Warriors! Come celebrate Star Wars day with us on
Talbot Campus with an interactive quiz and other team-work activities.
www.facebook.comyevents/3507 667676125898

Department of
Events & Leisure

SportBU

Bournemouth
University

V VA
vV V
VAVAY VA

Around the world in an event

Fusion

—Festival-

30 April -4 May 19 events

over five days

ﬂ u (0) & #bufusionfestival

www.bournemouth.ac.uk/fusion-festival

Please see www.bournemouth.ac.uk/courses for the latest information about this course.
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- THE ESCAPE ROOM

SAMBER LANGLEY "3255¢JAS HAFFENDEN %5 ROMY VAN DER V
 EIAS HAFFENDEN " IMOVIE &58ROMY VAN DER VEEN
FEAMBER LANGLEY ™ AMBER LANGLEY “**AMBER LA

SOUTH COAST EVENTS FORUM PROUDLY IN |

PARTNERSHIP WITH BOURNEMOUTH
UNIVERSITY. WELCOME TO...

UNLOCKED

THE VIRTUAL EXPERIENCE
e

——

18+ COMEDY NIGHT!

Ir | A = THURSDAY 6TH MAY
6TH MAY 6PM-8PM B F 7 Y e 7-9PM
' : £S5 PER ZOOM LOG IN

Rt ANE CEEEToE (AVAILBLE ON EVENTBRITE) ,

PRIZES, AND SEE IF YOU'RE UP

- VICTORIA 'GAZ’ .~
ET STEVE ALLEN GARDFALIDES STEVE HALL

ALL PROCEEDS (TICKET AND DONATIONS) GO T0~
SAMARITANS BOURNEMOUTH & DISTRI

Please see www.bournemouth.ac.uk/courses for the latest information about this course.
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Yesterday evening alongside a group of 7 others, we held a virtual event "Rewind
The Time" working in partnership with Mandy Polkey in producing an event to
promote Southbourne Shake N Stir Festival. This completing half of the unit "Live

Event Delivery’ during the Fusion Festival at Bournemouth University.

For the duration of the process | fulfilled the role o@tion and Iﬂ@
manager, through the project, | liaised with an external business local to the
Bournemouth area, ensured the event programme was created to distribute to
attendees, kept track of meetings and ensured the partnership link was kept

informed of decisions and updates.

With current restrictions around events and government guidelines this event
followed similar trends in the virtual platform format of Zoom. Working virtually
allowed new skills to be developed and experience to be gained, now moving
forward into the evaluation stage | am able to recognise details which could have
been improved alongside the positive areas.

It has been a valuable and pleasurable experience one which | can build on and
take gained knowledge as | progress within my career.

#virtualevent #events #eventmanagement #student #experience #dorset
#eventprofs #eventplanning #project

Emma

| have officially finished all 2nd year work as an Events Management student at

BU! A

This week | completed my 2nd year project of running a virtual event. This event
was a huge success & | learnt some key skills from it.

My team and | ran a virtual escape room via Zoom. We Utilised QR codes &
Powerpoint to run the main aspects of the event. This was a great hit & the

attendees loved it!

Although this was a huge challenge , | would love to organise some more virtual
events in the future.

Next up placement | s

Courtney

Please see www.bournemouth.ac.uk/courses for the latest information about this course.
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Paul Ashurst - Ter
by Cvents Director at Bournemouth 7s Festival | 2020 Access All Areas: 30 Under 3
'ﬁ AFC Bournemouth Community Sports Trust@ O 3 dias - Editado « ®
May 5 at 4:30 AM - § S

Great to be a part of the Senior Cherries activity led by students from Yesterday | was blessed to attend a Workplace Wellbeing fundraising virtual event
Bournemouth University yesterday afternoon organised by 2nd Year Bournemouth University #eventmanagement students in
As part of their session, Head of Community Steve Cuss took part in a Q&A partnership with the South Coast Events Forum.
session, talking about his career within football
EFL Trust It was competently planned, programmed and organised combining a mixture of

inspiring and energizing speakers who provided some life-changing tips and
advice for improving our #wellbeing at work J <P that included:

STEVE CUSS. ..

- Desk Yoga
st e : - Mindfulness Meditation
e 0 e e ' - Advice from Dorst Mind Ambassadors

- Nutrition Tips (healthy snacking)

The #eventindustry is in safe hands with such talented future #eventprofs @ g7

If anyone wants any tips or contacts for any of the above then let me know.

Please see www.bournemouth.ac.uk/courses for the latest information about this course.
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Leah lles
Graduated: 2013
Exec. Vice President
Europe & Asia, mdgroup

Rees Hitchcock
Graduated: 2011
Co-Founder & Brand Lead
Three Amigos Collective

Lynsey Horsfield
Graduated: 2011
Senior Account director,
Lightblue (Dubai)

Rob Mitchell
Graduated: 2003
Commercial Director
AFC Bournemouth

Please see www.bournemouth.ac.uk/courses for the latest information about this course.
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MEDIA

ACTION

<
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@ R

CONCERTO Brand Engagement Agency

’ ent Management Group

IH

InterContinental Hotels Group
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Michael Page

INTERNATIONAL
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Marketi
arketing Producer

Advertisin : ' '
dvertising Event coordinator / Executive / Organiser

Sales . L :
Marketing & Communications coordinator

neral Man ment
CEmElEl ek Venue Sales & Event Planner

Venue Management . :
J Project Manager / Director

VRIS (Bl Head of Events & Promotion

Corporate Hospitality Head of Operations

Rural Enterprise
P General Manager

Entertainment/Media Industry

Please see www.bournemouth.ac.uk/courses for the latest information about this course.
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Global opportunities

Global Festival of Learning Summer schools Field trips overseas

2018 Take the opportunity to uncaver a Field trips can provide invaluable
Find out maore about this fantastic new culture during your summer experience in your subject area, and
opportunity to be involved in the break by attending a summer school can give you a chance to see the
festivals in India, China, Europe and OVEerseas. world at the same time.

ASEAN between February and May

Conferences overseas Taught language courses  Volunteering overseas
Attending a conference overseas isa Learn a new language or improve At BU, we encourage students who
great chance to interact with your your existing existing skills on a want to volunteer to look beyond the

academic peers while experiencing a taught language course, either in the UK too and there are a whole host of
new country. UK or overseas. opportunities overseas.

Please see www.bournemouth.ac.uk/courses for the latest information about this course.
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Breda University
5 UNIVERSITE D EDH E( mgu s S
SAVOIE TR HAAGA-HELIA
MONT BLANC B U S I N E S S S C H 0 0 |_ University of Applied Sciences ‘{I'l:;‘
Sy

. .nho"and
@ Enlver5|déd | university of
DALARNA »i applied sciences
UNIVERSITY & £y JUdll ~dLlc
D4pEg PO

University

&'/ MONTCLAI R STATE W University of
HOMPSON RIVERS UNIVERSITY Central

Florid

Tum Hosarn s

PO TECHNEC UNIVERSITY
AT

wmod B OR
INSTITUTO DE FORMAGAO TURISTICA
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delivery
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LIVE EVENTS ASSQCIATION CONNECTING BRITAIN"
Accreditedbg EVENTS INDUSTRY
Institute
of Data &
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D h /‘ International Festivals & Events Association

UK

—~ p CHAPTER
The Chartered

.m Institute of Marketing association for . M-)l

project management

MEEFIMG FROFESSIGMALS INTEHNATICNAL
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