Embracing Human Factors

09:00

Registration, Networking & Coffee

09:30

Welcome

John Tarrant

09:45

Introduction — National Context

Adrian Jones/Mona Fisher

10:00

Error and Harm in Healthcare.
Understanding the principles of
Accident Causation

Human Factors in Context

Professor Jane Reid

11:00

Comfort Break

11:15

It could never happen here, could it?

Learning from a patient story

Video analysis and group work

11:45

Can rules ever be broken?
The principles of Violation &
Migration: breaching the boundaries

of safety?

12:30

Changing Roles

Safeguarding in Incidents

Adrian Jones, Senior Orthopaedic SCP

Mona Fisher, Clinical Director, GFL
Consulting Limited

13:15

LUNCH

14:00

Violation & Migration
Exercising Judgement in Clinical

Practice

Applying the principles, make a call
Case Review Group work

14:30

Non Technical Skills & Safety

Solutions

15:00

Comfort Break

15:15

Human Factors : Accountability,

Advocacy & Professional Values

15:45

Raising concerns/Speaking out

16:15

Closing Remarks

John Tarrant

16:30

CLOSE




