
 
 
Option 1 : From your BU work PC   
 
 
 
 
 
 
 
 
 

 Please follow this link http://cds.bl.uk/delivery/Freelink.action?service=FILEOPEN 

 And then click the TEST icon   
 

 You should now see a processing box appear briefly and another window will open, please 
click the same TEST icon again. (Do not enter your e-mail!) 

 In the download box choose Open with.. 

  

  
 
 

 You should get the Congratulations message, if you do not please let us know your PC 

number and contact number and we can arrange a file update from ITS. 

 
 
 

 That is all you need to do for now, if the British Library can supply your article* then we will 

send it to your university e-mail within 1-2 weeks and the subject heading will look similar to 

this; “British Library Order: 01172291-001, Ready for download” further download 

instructions will also be sent at the time. 

 

*Note: If a location supplies - a paper copy will be delivered to the library for collection. 

 

 

 

 

Thank you for choosing FileOpen PDF delivery to your desktop. 
Articles arrive as encrypted files into your inbox so you will need to set up the pc you wish to access 

them on with the Adobe FileOpen plug-in. (You only need to do this once) 
 

From your BU work pc follow option 1 
…Or for your own pc with admin rights follow option 2, then complete option 1 
…Or for BU work laptops see option 3 

 

http://cds.bl.uk/delivery/Freelink.action?service=FILEOPEN


 
 
 
Option 2: For your own pc with admin rights 
  

 If you wish to view articles from your own PC at home you will need Adobe Acrobat Reader 
software and then download the plug-in first http://plugin.fileopen.com/Default.aspx?bhcp=1 
 

 If you wish to view articles using the File Open viewer for i-pad or i-phones please follow 
http://www.fileopen.com/secure-document-viewer-for-ipad-iphone  

 

 Once you have downloaded the plug-in then please follow option 1 of this guide to make sure 
you can open the encrypted pdf when it arrives into your inbox. 

 
 
 
Option 3: if you have a BU laptop please contact IT and request the Fileopen Adobe plug-in 
 
 
 

If at any time you need help then please contact inter-library loan staff on 01202 961290 or e-mail: 
interloans@bournemouth.ac.uk       (Please do not contact the British Library!) 
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