FAQs Updated August 2013

These frequently asked questions supplement the information about our two main pension schemes, the Teachers’ Pension Scheme (for academic posts) and the Local Government Pension Scheme (for all other posts) which can be found on our website, Pensions at BU
1. What is “auto enrolment” (AE) and when does this happen?

Auto enrolment is the name given to Government legislation that requires employers to automatically enrol certain sections of their workforce into a qualifying pension scheme and give information about joining a pension scheme to other workers.  It arose because of concerns that many people do not make adequate savings for their retirement. The legislation becomes effective at different dates between 2012 and 2018, depending upon the size of the employer. BU’s implementation (or “staging”) date was 1 August 2013.

2. Doesn’t the University already automatically join everyone to a pension scheme?

BU contractually enrols the majority of employees into a pension scheme, however some people (e.g. very short-term or casual workers) are not contractually enrolled and the new legislation means we have to take specified action with respect to this group. Since 1 August 2013 we have continued contractual enrolment according to the pension scheme rules and have additionally ensured that we are complying with AE requirements. 
3. What is the difference between contractual and auto enrolment?

None in that both happen automatically without any action taken by the individual, however the former is done under the pension scheme rules and the latter under AE legislation.

4. What are the AE categories and what happens to each?
The categories are best explained by the following diagram:

	Earnings 
	Age (inclusive)

	
	16-21
	22-SPA*
	SPA*-74

	Under lower earnings threshold

£5668pa, £473pm, £109pw
	Entitled worker 

(EW)

	Between lower earnings threshold  £5668pa, £473pm, £109pw and earnings trigger for automatic enrolment (PAYE threshold)

£9440pa, £787pm, £182pw
	Non-eligible jobholder 

(NEJ)

	Over earnings trigger for automatic enrolment

£9440pa, £787pm, £182pw
	Non-eligible jobholder

(NEJ)
	Eligible jobholder 

(EJ)
	Non-eligible jobholder

(NEJ)


Notes:*SPA – State Pension Age (varies with date of birth and gender and rules may change in the future). Thresholds are for 2013/14 and change each tax year.


Action to be taken under AE legislation: eligible Jobholders must be automatically enrolled, non-eligible jobholders and entitled workers are not automatically enrolled, but must be informed about the relevant pension scheme that they may choose to join.
5. How does contractual and auto enrolment affect me?

This will depend on whether you were already employed before BU’s implementation date of 1 August 2013 and other aspects of your employment as shown in the tables, below.
If you were employed before 1 August 2013 we will write to you in July or August and …… 

	…. if you were:
	What happens:

	Already in one of BU’s pension schemes
	No change. See question 6

	Not in a pension scheme because you had previously opted-out or chosen not to join
	AE is delayed until October 2017, see question 7

	Already working in a support (non-academic) role doing short- term work (less than 3 months) including “casual” and single day appointments. Usually paid via timesheet.
	We will postpone taking any action until 1 November 2013, see question 8.


If you have been employed from 1 August 2013 onwards and ………..

	….. if you are:
	What happens:

	Employed in an academic role (whether permanent, temporary or part-time hourly paid)
	You are contractually enrolled when you join BU

	Employed in a support/professional (non academic) role on a contract for 3 months or longer
	You are contractually enrolled when you join BU

	Employed in a support (non-academic) role doing short- term work (less than 3 months) including “casual” and single day appointments. Usually paid via timesheet.
	We postpone enrolment for 3 months from your start date, see question 9.


6. I am already a scheme member, what happens to me?

Auto enrolment does not affect you, except that, as required by AE legislation, we wrote to all existing members close to the University’s staging date of 1 August 2013 to confirm you are a member and give sources of further information about saving for retirement.

7. I was employed before 1 August 2013 and was not in a scheme because I had opted out, or chosen not to join. What happens to me?
If at 1 August 2013 you are aged between 22 and your state pension age and earning over £787 per month at the time of assessment , we will write to you explaining that you will not be assessed for auto enrolment until 1 November 2017, but that you may choose to join the pension scheme at any time before then. 

If on 1 August 2013 you do not meet both of the requirements described above, we will remind you that you have the right to join the appropriate pension scheme at any time, but will not automatically enrol you. If at some time in the future you do meet the requirements, we must immediately automatically enrol you into the appropriate scheme.
8. I was already working for BU in a support (non-academic) role doing short- term work (less than 3 months, including “casual” and single day appointments) what happens to me?

We will write to you, postponing any action until 1 November 2013. If you are still employed on this date, you will be contractually enrolled into the Local Government Pension Scheme.
9. I’ve joined BU since 1 August 2013 in a support (non-academic) role doing short- term work (less than 3 months, including “casual” and single day appointments) what happens to me?

You can choose to join the Local Government Pension Scheme (LGPS) at any time, but we will postpone taking any action until 3 months from your start date. If you are still working at BU 3 months later you will be contractually enrolled into the LGPS.
10.  I manage personnel paid by timesheet. What must I do?

Anyone who is not working in an academic post, who has a contract for less than three months, even if only 1 day, must be issued with the new auto enrolment compliant version of the timesheet on their first day of work. The timesheet explains to this person that he or she can opt to join the Local Government Pension Scheme (LGPS) when they begin work, but that any action regarding enrolment is being postponed for 3 months. If, after 3 months the person continues to work, they will be contractually enrolled into the LGPS. They may then choose to remain in the scheme, or opt out. 

Managers should therefore:

· Use the new timesheet on the intranet under Find a Form , then “Pay”
· Always issue the timesheet on the first day

· Ensure prompt submission of timesheets

· Ensure regular submission of timesheets (no longer than every month)

· Advise payroll when short-term work assignment is/has ended

11. What happens if I am contractually or automatically enrolled?

You will be made a member of one of the pension schemes at BU (the Teachers’ Pension Scheme or the Local Government Pension Scheme, which is administered by Dorset County Council). We will write to you telling you which scheme you have been enrolled in and details of the scheme, together with information about your pension contribution (which will be shown on your payslip). You will also be told how you can “opt out” of membership of the scheme, if you do not wish to remain a member, see below.
12. Why might I choose to join or remain in a pension scheme?

The reason the Government has introduced auto enrolment is to address the concern that many people are not making sufficient savings for retirement and to encourage those in work to make plans for the future. You will receive income tax relief on your pension contributions and in addition to the payments you make into the pension scheme, Bournemouth University also makes a contribution.  Further information about contributions and a link to the scheme booklets can be found on the pensions page of the intranet at:  Pensions at BU
13. What happens if I do not wish to be in a pension scheme and I have been enrolled?

Whether you have been made a member because of auto enrolment or contractually enrolled, you will be given information as to how to leave the scheme. As long as you “opt out” within the timescale advised in your letter (currently 3 months) you will receive a refund of pension contributions taken from your salary (taking into account the necessary tax adjustment). If you don’t want to be in a pension scheme, the sooner you opt out, the quicker your contributions can be refunded and, if you “opt out” immediately you are notified, it may be possible to stop any deductions being taken from your salary. 

The new legislation requires that you “opt out” by contacting the Pension Scheme provider and not your employer. This means that BU payroll is not allowed to receive your instruction to leave the pension scheme directly from you as this must come via the pension provider (e.g. Teachers’ Pensions or Dorset County Council). To opt out of the Teachers’ Pension Scheme, you can do so via their website: https://www.teacherspensions.co.uk/members/resources/forms/why-not-stay.aspx
To opt out of the Local Government Pension Scheme, you must contact Dorset County Council and an opt-out form can be found on their website: www.yourpension.org.uk/dorset Page:  http://www.yourpension.org.uk/Files/Files/Dorset/Members/LGPS_-_Election_to_opt_out.pdf 

 
14. If I do not want to be in a pension scheme, can I inform payroll in advance of being automatically enrolled or joining the University?

No, the Government rules do not allow employers to accept any such instruction and we can only stop making payments after we have joined you into a scheme and you have opted out (see question 13). This is part of our duty not to induce anyone to leave, or not join a pension scheme.

15. What if I want to join a pension scheme but I will not be auto enrolled?

You may join the pension scheme which relates to your employment at any time. See Pensions at BU on BU’s website or contact pensions@bournemouth.ac.uk
16. I opted out, but have changed my mind, can I re- join the scheme?

Yes. See above question for contact details.

17. Is auto enrolment the only change happening with respect to pensions?

No, both the Local Government Pension Scheme and Teachers’ Pension Scheme are undergoing reform in 2014 and further details of the changes can be found on their websites. Pension specialists periodically attend the University to give presentations on the schemes and developments and these are booked via Organisational Development.
18. I hold a Fixed or Enhanced Protection Certificate from HMRC – what do I need to know in respect of auto enrolment?

Please note that if you are one of the relatively small number of people who applied for, obtained and still hold a Fixed Protection certificate from HMRC (which protects the total value of all pension benefits you can have at £1.8 million without triggering an excess benefits tax charge) or an Enhanced Protection certificate then, as a general rule, you will lose that protection if you do not opt out within 3 months of being enrolled into either the LGPS or TPS. There are, however, exceptions to this general rule which are:

a) if you hold a Fixed Protection certificate and do not opt out within 3 months but have earlier LGPS membership in England or Wales you will not lose Fixed Protection if you choose to aggregate that earlier period with your current period of membership provided you do not have ‘benefit accrual’. However, you will lose Fixed Protection at the point at which ‘benefit accrual’ occurs (which could be immediately upon aggregation of your benefits or at some point thereafter). Information on ‘benefit accrual’ can be found on the HMRC website at:  http://www.hmrc.gov.uk/manuals/rpsmmanual/RPSM11101530.htm#IDAY1VKC 

b) If you hold an Enhanced Protection certificate and do not opt out within 3 months but have earlier LGPS membership in England or Wales you will not lose Enhanced Protection if you choose to aggregate that earlier period with your current period of membership. 

19.
Why are auto enrolment letters being sent by post when emails or the internal post would have been more environmentally friendly and cheaper?

The AE working group sought to avoid sending hard copies out, however, having explored options, regrettably, it was found to be necessary to use the post. The main reasons for this decision were legislative, technical and related to capacity. AE legislation is extremely prescriptive, stipulating the content and time limits for communications and that it must be sent to named individuals. Under the legislation it is permissible to send emails to individual account holders and this was our preferred option, however, BU’s current HR and payroll systems do not hold this information, so it was not possible to communicate to individuals by email. Having established that hard copies would be necessary, the group explored whether these could be attached to payslips to save postage. Unfortunately the initial tranche of auto enrolment communication involves 16 different template letters which need to be sent within defined periods such that payslips would need to be sifted every month for at least 4 months and this was rejected as neither possible, nor cost-effective. Sending letters to internal addresses was also considered, however again this information is not held on the systems or easily extracted from other sources. A further consideration was that many staff are on leave on or about the time of BU’s implementation date and it was important to ensure letters reached staff promptly to meet the legislative timescales.
With the introduction of the new integrated HR and payroll system, it will be possible to communicate by e mail in the future and when this is phased in during 2014 bulk mailing will become obsolete.
20.
Where can I find further information or ask a question?


For general information about pensions, AE and saving for retirement: www.direct.gov.uk/workplacepensions

For queries about pension scheme membership:


Local Government Pension Scheme: pensionshelpline@dorsetcc.gov.uk

Teachers’ Pension Scheme: tpmail@teacherspensions.co.uk

Pension enquiries: pensions@bournemouth.ac.uk

Find your state pension age:  State Pension calculator
