
INTERNET

This service is provided by ASK4, 
our internet partners. If you’re 
having connectivity issues, ASK4 
can be contacted on:
T: 0114 303 3232
E: support@ask4.com
Or, for a call back, text ‘call me’ 
to 07797 800545

Make sure you’re at your 
computer when you call.

YOUR SITE TE AM

T: 01273 956553E: brighton@iqstudentaccommodation.com

USEFUL
INFORMATION

BIKE STOR AGE

Secure bike storage is available to 
our residents. Where necessary, 
ask Reception for your key or fob 
to be reprogrammed to allow you 
access to the bike store. 

RECYCLING

We actively encourage our
residents to recycle and we have
recycling facilities around the site.
To learn more about our green
initiatives, and to view your site
recycling instructions please visit
iqsa.com/think-green

MAINTENANCE

We have a full maintenance team
on site, who will always try and
sort out any issues as they are
reported and on first visit. If you
have any maintenance issues,
please report them via the iQ app.

FIRE SAFE T Y

The fire alarm is tested every 
Thursday between 10 and 11am.

Welcome to Brighton. We hope you will soon feel at home. Let us know if 
there is anything you need help with – or you may find the answers here.

YOUR NEW ADDRESS 

Make sure you include your block and 
flat number when sharing your new 
address.

iQ Brighton

The fire evacuation point is Saunders 
Park View access road, o� Furlong 
Road.

7 The Furlong
Brighton
BN2 4FR

Important documents regarding your stay can be found at iqsa.com/important-docs
including a sample tenancy agreement, your contents insurance and the iQ resident handbook

The team at Brighton 
can be found at Reception 
and walking around the site. 
They’ll be happy to answer any 
questions you may have.

INTERNET

This service is provided by ASK4, 
our internet partners. If you’re 
having connectivity issues, ASK4 
can be contacted on:
T: 0114 303 3232
E: support@ask4.com
Or, for a call back, text ‘call me’ 
to 07797 800545

You can also download the ASK4 
app. Make sure you’re at your 
computer when you call.

YOUR SITE TE AM

The team at Collingwood can be 
found at Reception and walking 
around the site. They’ll be happy 
to answer any questions you 
may have.

RECEPTION

Our day team will be in 
Reception at the following times:

Monday - Friday   
8am - 8pm

If you need to get hold of 
someone out of hours, please 
call 0748 770 4684. Make sure 
you save this number in your 
phone.

USEFUL
INFORMATION

BIKE STOR AGE

Secure bike storage is available 
to our residents.  Please ask 
Reception for the number code to 
gain access to the bike store

RECYCLING

We actively encourage our
residents to recycle and we have
recycling facilities around the site.
To learn more about our green
initiatives, and to view your site
recycling instructions please visit
iqsa.com/think-green

MAINTENANCE

We have a full maintenance team
on site, who will always try and
sort out any issues as they are
reported and on first visit. If you
have any maintenance issues,
please report them via the iQ app.

FIRE SAFE T Y

The assembly point is located to 
Outside Manors Metro Station 
entrance, directly across from 
Collingwood entrance

The fire alarm is tested every 
Wednesday at 12pm.

Welcome to Collingwood. We hope you will soon feel at home. Let us know if 
there is anything you need help with – or you may find the answers here.

YOUR NEW ADDRESS 

Make sure you include your flat 
number when sharing your new 
address.

Flat (_) Room (_) 
iQ Collingwood
Kings Manor
Tudor Road
Newcastle Upon Tyne
NE1 6PA

Important documents regarding your stay can be found at iqsa.com/important-docs
including a sample tenancy agreement, your contents insurance and the iQ resident handbook

L AUNDERET TE

To operate the machines, you’ll need to download the Circuit Laundry 
app or purchase a payment card from the dispenser located within the 
laundry room (where available) or from Reception.

Instructions on how to use the machines are displayed in the laundry 
room but, if you experience any issue.

T: 0748 770 4684E:collingwood@iqstudentaccommodation.com

YOUR SITE TE AM

The team at Dorchester House  
can be found at Reception and 
walking around the site. They’ll be 
happy to answer any questions 
you may have.

 

RECEPTION

Our day team will be in 
Reception at the following times:

Monday – Friday 
8am – 8pm

If you need to get hold of 
someone out of hours, please 
call 07435 878 572. Make sure 
you save this number in your 
phone.

USEFUL
I N FORMAT ION

BIKE STOR AGE

Secure bike storage is available to 
our residents. Where necessary, 
ask Reception for your key or fob 
to be reprogrammed to allow you 
access to the bike store.

REC YCLING

We actively encourage our 
residents to recycle and we have 
recycling facilities around the site. 
To learn more about our green 
initiatives, and to view your site 
recycling instructions please visit 
iqsa.com/think-green

MAINTENANCE

We have a full maintenance team 
on site, who will always try and 
sort out any issues as they are 
reported and on first visit. If you 
have any maintenance issues, 
please report them via the iQ app.

FIRE SAFE T Y

The assembly point is located 
across the road opposite the main 
entrance of the site, there is a Fire 
Assembly Green sign to indicate 
this. 

The fire alarm is tested every 
Tuesday at 2pm

Welcome to Dorchester House. We hope you will soon feel at home. Let us 
know if there is anything you need help with – or you may find the answers 

YOUR NEW ADDRESS 

Make sure you include your block and 
flat number when sharing your new 
address.

Flat (_) Room (_) 
iQ Dorchester House
138b Holdenhurst Road
Bournemouth
Dorset
BH8 8AS

Important documents regarding your stay can be found at iqsa.com/important-docs
including a sample tenancy agreement, your contents insurance and the iQ resident handbook

INTERNET

This service is provided by ASK4, 
our internet partners. If you’re 
having connectivity issues, ASK4 
can be contacted on:
T: 0114 303 3232
E: support@ask4.com
Or, for a call back, text ‘call me’ to 
07797 800545

You can also download the ASK4 
app. Make sure you’re at your 
computer when you call.

for  your  stay  with  iQ  /  Bour n em outh U niver s i ty

L AUNDERET TE

To operate the machines, you’ll need to download the Circuit Laundry 
app or purchase a payment card from the dispenser located within the 
laundry room (where available) or from Reception.

Instructions on how to use the machines are displayed in the laundry 
room but if you experience any issues, please contact reception.

T: 0120 294 1020E: dorchesterhouse@iqstudentaccommodation.com

YOUR SITE TE AM

The team at iQ Elgin Place can be 
found at Reception and walking 
around the site. They’ll be happy 
to answer any questions you 
may have.

RECEPTION

Our day team will be in 
Reception at the following times:

Monday – Friday 
8am – 8pm

If you need to get hold of 
someone out of hours, please 
call 07738 982845. Make sure 
you save this number in your 
phone.

USEFUL
INFORMATION

BIKE STOR AGE

Secure bike storage is available to 
our residents. Where necessary, 
ask Reception for your key or fob 
to be reprogrammed to allow you 
access to the bike store. 

FIRE SAFET Y

The assembly point is located 
on the corner of Bath Street and 
Holland Street.

The fire alarm is tested every 
Tuesday at 11am.

Welcome to iQ Elgin Place. We hope you will soon feel at home. Let us know if there is
anything you need help with – or you may find the answers here.

YOUR NEW ADDRESS 
Make sure you include your block and 
flat number when sharing your new 
address.
Flat (_ ) Room (_ ) 
iQ Elgin Place
240th Bath Street 
Glasgow, Lanarkshire

Floors 1-4  G2 4AF
Floors 5-8 G2 4AP
Floors  9-12 G2 4AT

MAINTENANCE

We have a full maintenance team
on site, who will always try and
sort out any issues as they are
reported and on first visit. If you
have any maintenance issues,
please report them via the iQ app.

L AUNDERET TE
To operate the machines you’ll 
need to download the Circuit 
Laundry app or purchase a 
payment card from the dispenser 
located within the laundry 
room (where available) or from 
Reception. Instructions on how to 
use the machines are displayed in 
the laundry room.

REC YCLING

We actively encourage our
residents to recycle and we have
recycling facilities around the site.
To learn more about our green
initiatives, and to view your site
recycling instructions please visit
iqsa.com/think-green

Important documents regarding your stay can be found at iqsa.com/important-docs
including a sample tenancy agreement, your contents insurance and the iQ resident handbook

T: 0141 231 1620E:elginplace@iqstudentaccommodation.com

INTERNET

This service is provided by ASK4, 
our internet partners. If you’re 
having connectivity issues, ASK4 
can be contacted on:
T: 0114 303 3232
E: support@ask4.com
Or, for a call back, text ‘call me’ 
to 07797 800545

Make sure you’re at your 
computer when you call.


